
model. After cataloguing the many match-fixing biases that
humans are known to possess, the authors conclude that
“[n]one of this makes Framework 1, score-keeping, a real-
istic model for explaining human evaluations much of the
time. . . . T]hese predisposing factors often fix the match
so that one side is bound to win, almost irrespective of its
gains or losses on the ground” (pp. 48–49). This senti-
ment, combined with the stripped-down nature of the
authors’ score-keeping model and the case-selection crite-
ria, suggests that they may be engaging in some match-
fixing of their own. Conversely, political psychologists will
question their stubborn attachment to score-keeping as a
normative model. The frequent use of the terms “bias” and
“manipulation” and the notion that leaders and states are
“victims” of match-fixing perpetuates the notion that these
are departures from rationality, rather than simply funda-
mental human behaviors. Finally, historians will find little
new in the case studies as the authors rely primarily on sec-
ondary sources and emphasize breadth over depth (given
the number of frameworks, variables, and actors).

Despite its limitations, the book is an ambitious and
novel contribution to the burgeoning literature on the
determinants of wartime public opinion. Its foremost
strengths are the comprehensiveness of the overall model,
the authors’ willingness to acknowledge the underlying
multidimensionality and complexity of the process of judg-
ment, and the attempt to bridge the divide between the
dominant camps in the ongoing debate. It will be of inter-
est to scholars across a range of disciplines and should be
required reading for leaders and policymakers who must
shape opinion at home and abroad or risk snatching defeat
from the jaws of victory.

Human Rights in the Global Information Society.
Edited by Rikke Frank Jørgensen. Cambridge, MA: MIT Press, 2006.
324p. $25.00.
DOI: 10.1017/S1537592707072726

— Stephen Hopgood, School of Oriental and African Studies, University of
London

The various authors in this book are activists and scholars
associated, in one way or another, with the Human Rights
Caucus of the World Summit on the Information Society
held in Geneva (2003) and Tunis (2005). They share a
“firm commitment to promoting human rights standards
as an essential baseline for the assessment and governance
of the GIS [global information society]” (p. 7). To that
end, the book analyzes how the development of public
policy on GIS issues affects the protection and promotion
of human rights. How are rights like freedom of expres-
sion, to privacy, to freedom from discrimination, and
women’s rights affected by the rapid spread of the GIS? As
the book’s introduction suggests, “there is a pressing need
to think through how these rights apply in a globally net-
worked and information-intensive world, identify specific

policies and practices that could be contrary to their pres-
ervation and promotion, and suggest specific reforms that
would rectify such problems” (p. 26).

This approach has not, the book avers, been undertaken
in any systematic way before. By doing so, the authors
suggest, we will better understand how changes in infor-
mation and communications technology (ICT) impact
on the global human rights regime. This promises, prima
facie, to be of value for lawyers and activists working on
these issues but, despite passing reference in the introduc-
tion’s bibliography to works on “legalization”—Kenneth W
Abbott et al., “TheConceptofLegalization,” in JudithGold-
stein et al., eds., Legalization and World Politics, a special
issue of International Organization 54 (Summer 2000): 401–
19—and “epistemic communities”—Peter M Haas, ed.,
Knowledge, Power, and International Policy Coordination, a
special issue of International Organization 45, (Winter
1992)—there is no concerted attempt to view the issues
under discussion through the theoretical apparatus these
ideas provide. This limits the value of such a work to polit-
ical scientists, as does the lack of any sustained attention to
the politics of global regulatory regimes (on which more as
follows).

In the various chapters, prominent rights are enumer-
ated and assessed in the context of changes in information
availability andownership, enhanced state surveillance, intel-
lectual property rights regulation, monitoring and censor-
ship of Internet material, the organization of resistance to
state oppression, and more. While the book has no over-
all conclusion, almost every chapter points to both the lib-
eratory potential of the GIS and the concomitant risks of
more extensive intrusion into our lives. Its contributors com-
bine this observation of the trade-offs that the GIS poses
with an awareness of the impact of the so-called digital divide
on access to hi-tech sources of knowledge and communi-
cation in areas of the developing world.

Human Rights in the Global Information Society pro-
vides fairly thorough critical analyses of the implications
that various responses to changes in GIS policy pose for
human rights, even if it can be a touch credulous about
how much even Western state officials actually care about
the public interest dimension of that policy. No one, or
rather no one not on the payroll of a multinational cor-
poration, or in the intelligence and security services of the
state, could read the accounts by Robin Gross (chap. 4)
on intellectual property rights, by Gus Hosein (pp. 135–
40) on biometrics, by Charley Lewis (pp. 171–74) on
e-mail snooping, and by Meryem Marzouki (pp. 204–13)
on police and corporate power without feeling a little
unnerved. Lewis (pp. 152–53), and Kay Raseroka (chap. 3)
give us more encouraging news of the way technology and
information services can aid political resistance and social
inclusion. The book therefore works best when we get
focused discussion with some empirical content (the chap-
ters by Gross and Marzouki being perhaps the strongest).
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As for weaknesses, the book has at least two, in my
view. Firstly, the authors’ contention that the GIS–human
rights link needs detailed attention is not backed by a
strong enough argument as to why the global human rights
regime specifically is the lens we should use. Why not civil
liberties, social justice, antiglobalization, social and soli-
darity movements, republicanism, virtue-based ethics, and
more? For some of these alternative, more “political” forms
of organization, the hegemonic discourse of rights is part
of the problem, functioning as a dominant language of
global governance that poses a threat to diversity, agency,
and empowerment at the local level. An obvious example
is the way the Children’s Rights Convention, for example,
opens up a space for monitoring and surveillance, by the
United Nations and nongovernmental organizations, of
social practices in the South. The likely audience for this
book is, therefore, those preconverted to the human rights
discourse, especially lawyers.

Several of the later chapters—on discrimination,
women’s rights, minorities, and development—tell us noth-
ing substantively new about global structures of inequal-
ity, marginalization, and injustice by virtue of being viewed
through their manifestation in GIS-related policy issues.
(And vice versa: There is no critical interrogation of human
rights standards—they are taken as a fixed set of agreed-
upon global rules against which the promises and threats
of GIS policymaking are assessed.) The ways in which
oppression—of the gendered, ethnic, racial, cultural, and
class-based varieties—works long predates the develop-
ment of GIS. When Heike Jensen (pp. 246–52) talks
about the lack of women in ICT careers, and about gen-
dered ICT ideology, she could have said the same about
almost any other sector of the economy. Because there is
little or no reflection about human rights themselves,
there is also a tendency not to see how ambiguous rights
language can be, meaning that one of the obvious prob-
lems with rights—that they flatly contradict each other
in some cases—is elided. There is little mention any-
where, for example, of the right to property, and Man-
dana Zarrehparvar’s discussion (chap. 9) of the relationship
between free expression and hate speech is thin (to put it
mildly).

Second, if the book has little to offer in terms of new
thinking about rights, it also lacks any real political punch.
Throughout the chapters, the way in which certain states
and particular industries are building up a disturbing
level of control over what we consume and when we
consume it is often mentioned, but there is no “big pic-
ture” to tie this all together. Such a chapter was sorely
needed and suggests that the project’s contributors were
drawn together more by the topic in general than by any
shared analytical framework about the GIS. The ways in
which the U.S. state willfully acts to advance the inter-
ests of its firms by using multilateral institutions like the
World Trade Organization to carve out and protect big-

ger markets is given minimal sustained political analysis.
Many of those who benefit from the GIS—middle-
income Western consumers—also benefit from the pro-
tections provided by the extension of monitoring and
surveillance (whether in terms of employment, personal
security, pension fund investments, leisure activities, tour-
ism, and so forth). The absence of a framing chapter that
describes the alliance of neoliberalism, emergent transna-
tional security and intelligence structures, and social classes
gives the book a narrower appeal than it need otherwise
have had, and certainly means that it has relatively little
to offer to a political scientist.

Foreign Aid: Diplomacy, Development, Domestic
Politics. By Carol Lancaster. Chicago: The University of Chicago
Press, 2007. 284p. $50.00 cloth, $20.00 paper.
DOI: 10.1017/S1537592707072738

— Peter Burnell, University of Warwick

This book addresses an important issue—namely, why
governments give aid—and offers a comparison of five
countries since 1945: the United States, Japan, France,
Germany, and Denmark. Each country occupies its own
chapter, with systematic comparison being assisted by a
common set of headings relating to the main domestic
sources of influence: ideas, institutions, interests, and gov-
ernment organization. Two opening chapters set the stage
and offer a brief history of aid’s purposes. A rather short
concluding chapter sums up the findings. No other book
has the same agenda. Carol Lancaster’s analysis benefits
greatly from her position as an “insider” for 13 years on
and off in the U.S. government, working on aid issues,
and from the opportunity to interview around a hundred
aid officials and expert commentators in the five countries
during 2002–3.

The main argument is that domestic political influ-
ences make a difference. The text shows how, and the
extent to which, each of the four different influences has
mattered in the countries under discussion. It finds, unsur-
prisingly, that there is considerable variance across the coun-
tries in terms of how far competing and coinciding
developmental, diplomatic, commercial, and other pur-
poses have shaped aid policy. A finding common to all is
that the donor’s purposes have evolved toward greater prom-
inence of the developmental purpose: The norm that rich
countries should assist poor countries because they need
help has become well established. Supply-side political
constituencies have made this possible. These include, in
particular, the nongovernmental organizations and, in Ger-
many, the Stiftungen (well-funded political foundations),
which are embedded in the political debate over aid among
the political parties.

There is much in the book that will already be familiar
to seasoned observers of the politics of aid, including dis-
cussions of the way Japan’s aid policy has centered on
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