other scholars, such as Alexander Cooley and James Ron,
and Aseem Prakash and Mary Kay Gugerty, Grodsky
therefore shows the significance of institutional incentives
in transnational nongovernmental organizations’ strategies.
Such insights are valuable to bear in mind when studying
the conceptual politics of democracy promotion because
they point to interesting research questions about the
conditions under which certain conceptual models pre-
dominate. Although it does not delve into that issue,
The Conceptual Politics of Democracy Promotion has
paved the path for future research by laying the
foundations of a conceptual politics approach.

In closing, both books under review represent original
and important contributions to the growing scholarly
conversation about democracy promotion. They would
make excellent classroom reading for all serious students
of this topic.

Revolution with a Human Face: Politics, Culture, and
Community in Czechoslovakia, 1989-1992. By James
Krapfl. Ithaca, NY: Cornell University Press, 2013. 292p. $45.00.
d0i:10.1017/5153759271400259X

— D. Christopher Brooks, EDUCAUSE

A mere seven years after the Velvet Revolution, the
former Charter 77 signatory and Czech sociologist Jifina
Siklové posed reflectively the question “What did we lose
after 19892” (Social Research 63 [Summer 1996]: 531-41).
While she offered a litany of answers, ranging from the
nostalgic and sentimental to the pragmatic and meta-
physical, Siklovd ultimately maintained that “[w]hat
we primarily lost is our clear notion of ‘we,” our self-
definition, eschatology, or something that goes beyond us”
(p. 534). For Siklové, the years spent on the margins of
Czechoslovak society with her tight network of fellow
intellectuals, cultural figures, and friends galvanized a set
of relationships that began to crumble in the absence of
a common threat. And, while James Krapfl might agree that
the friendships, the social bonds, and even the people who
constituted the revolutionary movement and its spirit were
casualties of the immediate postcommunist era, what was
lost was even more important. Indeed, in this book, he
argues—perhaps indirectly—that the world appears to have
lost important and revolutionary ideas forged in the crucible
of a post-totalitarian regime to the ordinary and pragmatic
politics of a modern, liberal democratic era.

While this argument is certainly not new (see Jeffrey
C. Isaac, “The Meanings of 1989,” Social Research 63
[Summer 1996]: 291-344), the source material used to
advance this thesis is new, at least to most of us in the
English-speaking world. For Krapfl, while journalists,
historians, political scientists, and other academics have
focused on questions of the causes and consequences of
that revolutionary moment, “we still do not know basic
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facts about what happened, how the citizens who consti-
tuted East European societies behaved, and what motivated
their behavior” (p. 7). To correct for this lacuna in our
understanding, Krapfl shifts our attention away from the
geographical and political centers of power that dominate
the narratives from this era to the streets and smaller
communities throughout the former Czechoslovakia and
the people who occupied them. To construct his narratives,
he relies heavily on primary documents, including bulletins,
flyers, newspapers, declarations, audio-visual materials, and
other media retrieved from more than 40 archives through-
out the Czech Republic and Slovakia. The product of his
efforts results in perspectives and insights into the revolu-
tionary mind-set of ordinary citizens that, up to this point,
have been overlooked, ignored, or avoided. Juxtaposed
against the dominant narrative that focuses on the more
visible political maneuvers of the revolutionary elite and
transitional opportunists, the demise of the revolutionary
ideas that, Krapfl argues, emerged spontancously from the
communities participating in the revolutionary moment
becomes more tragic. For the student of Fast European
politics, social mobilization, or democratic theory, herein
resides the value of Revolution with a Human Face.

While the initial “narrative theory” framework Krapfl
draws upon is awkward and not sustained throughout the
book, the generic plot schemes that play out sequentially
by a predictable cast is a useful heuristic with which to
understand how quickly the revolutionary ideas present
during this brief window were supplanted with other
interests. The romantic revolution characterized by ideal-
ism, youthful euphoria, and the promise of sociopolitical
rebirth emerged early in the revolutionary period and grew
rapidly in popularity, especially among the Czechoslovak
youth. The comedic revolution emerged on the heels of
the popular revolutionary events and is characterized by
the new elites attempting to bring an end to the romantic
revolution so as to proceed with the practical task of
building a new regime. The tragic interpretation of the
revolution emerges in the wake of the euphoric moments
and is fueled by the perception that the revolution failed
due to flaws within the revolutionary community itself.
The faith in democratic compromise and pragmatic solu-
tions gave rise to leaders like Viclav Klaus and Vladimir
Metiar who dismantled Czechoslovakia and normalized
the new states’ return to Europe. More recently, a satirical
version of the revolution—so deeply ironic and cynical
that it suggests that nothing really changed at all and that it
was simply an exchange of one type of elite ruling class for
another—has emerged. Regardless of the veracity or
validity of these interpretations, what becomes clear from
this analysis is that “even if new ideas did not ‘come out’ of
Eastern Europe in 1989, they were there” (p. 110).

Krapfl identifies these “new ideas” via a systematic
analysis of a hundred randomly selected demand lists
published by ordinary Czechoslovak citizens in November
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and December 1989. From these he identified nine broad
categories of demands that include issues related to
political representation, working conditions, symbolic
representation, freedom and self-organization, historical
dates, fairness, environmental concerns, material well-being,
and others (p. 79). Moving beyond the substantive con-
cerns, the author identifies what he thinks are the revolu-
tionary ideals that were birthed, but quickly supplanted, in
the revolutionary moment. Specifically, he illustrates in
considerable detail the manner in which themes of non-
violence, self-organization, democracy, fairness, humane-
ness, and socialism were manifest and pervasive in the
conversations and actions of Czechs and Slovaks from Plzefi
to Kosice.

Although Krapfl eschews a focus on the revolutionary
and transitional elites in Czechoslovakia in favor of an
inductive approach in his analysis of documents produced
by ordinary citizens, the revolutionary ideals that he
identifies do not differ substantively from those advocated
and practiced by “dissident” groups such as Charter 77 in
the years preceding 1989. Indeed, many of these revolu-
tionary ideals are present in the earliest of Charter 77
documents and were identified by H. Gordon Skilling eight
years before the revolution and more than 30 years before
the publication of this book (Charter 77 and Human Rights
in Czechoslovakia, 1981). Moreover, many of the individual
Charter 77 signatories espoused these values in essays,
letters, and other forms prior to the revolutionary moments
in 1989. Given the low probability of these values and
principles emerging spontaneously in a highly repressed
society, the presence of this antecedent is rendered even
more important.

Recognizing the fact that these values were being
articulated and espoused in Czechoslovakia prior to the
revolutionary moment, however, does not diminish the
value of Krapfl’s work in identifying the ways in which
these values were present in the general population. In fact,
the identification of not only the presence but also the
pervasiveness of the radically democratic values advocated
by Chartists in the 13 years prior to 1989 renders this work
that much more valuable. Prior to Krapfl’s work, the idea
that Charter 77’s efforts had an impact beyond a closed
circle of “dissidents” with access to samizdat networks was
merely conjecture; clearly, the values, ideals, and beliefs
were transmitted and absorbed more broadly than we had
previously known. In light of this, perhaps Siklovd’s “we”
should be expanded to include not just her fellow Czechs
and Slovaks but the rest of the world as well.

Facebook Democracy: The Architecture of Disclosure
and the Threat to Public Life. By José Marichal. Burlington, VT:
Ashgate Publishing Company, 2012. 200p. $99.95.
d0i:10.1017/51537592714002606

— Michael L. Best, Georgia Institute of Technology
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We are by now all familiar with this utopian/dystopian
dialectic. Facebook is either going to democratize voice and
action, and in doing so, save democracy itself or it is going
to boost the narcissistic and the banal, and in doing so,
destroy democracy (while saving cute cats the world over).

In his fascinating treatment of Facebook and democ-
racy, José Marichal says nor so fast. It is not either/or, but
how, why, and when.

Marichal cuts into Facebook, simplifying it down to
a platform consisting of “connections” and “disclosures.”
Connections are mostly realized through Facebook’s
facility to network friends. These friends are self-selected
and research has shown mainly consist of intimate, strong-
tie relations existing offline as well as online. Communi-
cation exists within this network of close connections and
is conceptualized as such by the platform’s users.

These user communications are what Marichal labels as
disclosures. His “architecture of disclosure” is Facebook’s
purpose-built environment that systematically—and in
some ways insidiously—encourages its users to not just
disclose but to disclose increasingly personal revelatory data.
This is an important aspect of Marichal’s argument and he
takes the time to demonstrate some of the many ways
Facebook has become the “perfect machine to get you to
reveal intimate (if sometimes banal) details about yourself to
others” (p. 33). Progressive disclosures become a way to
perform at (and manage) ones very own identity.

Marichal notes how Facebook has perfected this archi-
tecture not with degraded voyeuristic interest; it is simply
their business model. They capture and commodify a
portfolio of these disclosures and sell them on to their
advertisers. They have no prurient interest in your lunch
choice today; they simply want to sell your roast beef
selection on to some cold cut companies.

Marichal’s ontology, as with his overall arguments, are
specific to Facebook and he is wise to make clear that social
media platforms are not all the same; what is true for
Facebook may not be true for Twitter.

So how does this all relate to the political? In some
ways the two fundamental properties of Facebook dis-
cussed in the book reflect two dimensions of democracy.
Disclosures are ways to define and develop the “freedom,
choice, and activity” benefits of the private “actualized
neoliberal citizen” (p 81). Meanwhile connections are the
(putative) tools to attain the public benefits of the com-
munitarian and collective. “Facebook’s power comes from
merging these two strands of . .. utopianism by allowing
people to attain the ‘public’ benefits of communitarian
utopianism while preserving the ‘private’ individualism of
liberal utopianism” (p. 19).

Marichal carefully builds up these arguments, demon-
strating an admirable command of a wealth of scholarship
from the information sciences, critical and post-structural
theories, media and communication studies, and more.
If there is a downside to this steady build-up, it is in its
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