
Ann Gallagher and Nigel Sykes is about end of life. Section Eight is entitled
(rather misleadingly in my view) ‘The Complexity of Real Lives’. In fact it
is more about methods with a focus on qualitative research. They are
nonetheless useful in showing how complex the lives of older people are.
The chapters are a real attempt to mix classic texts such as Tom Kitwood’s

 ‘Dementia Reconsidered: The Person Comes First’ with commissioned
chapters. On the classic studies one can see the logic of those which may be
unlikely to change because, for example in the case of Tom Kitwood, who
has died. But for others such as Ann Bowling’s Quality of Life measures from
 her work has moved on. I would not go to this chapter for an up-to-date
account of quality of life as her subsequent research has shown. And on
the specially commissioned chapters I would have liked to have seenmore of
a justification for this choice. I was not convinced, for example, about the
choice of Cuba and Australia for these chapters.
Where it is less helpful I feel is in the six ‘voices of older people’. The

editors claim that ‘These real voices are central to this reader, adding reality
tomore structured research and discussion’ (p. xii). Tome they detract from
the overall contents although for some people they may have brought the
text alive. They seemed neither a systematic look at the views of older people
nor chosen with a particular theme or reason.
There is a good comprehensive index which must have been difficult to

do considering the range of content in the book. A lifecourse perspective
is essential on all Social Gerontology courses and this collection of chapters
would certainly help students and also policy makers. It does not make for
exciting reading but then readers seldom do.
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Communication in Elderly Care does what it ‘says on the tin’. The issue of
communication with older people is one that has been in the spotlight
of gerontological practice, education research and media commentary
for many years. From a health and social care perspective, communication
is seen as a key skill needed for effective care with older people and for
minimising undignified and uncompassionate care. However, education
and training programmes continue to be dominated by a focus on verbal and
non-verbal approaches to communication. Yet it is increasingly acknowl-
edged that these simplistic divisions and behaviourally orientated ap-
proaches fail to capture the complexity of communication needs of older
people and how these can be effectively met.
This book adopts a different approach to the subject. Drawing on a range

of linguistic and conversational research approaches, the book explores the
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issue of ‘talk’ with older people in a variety of contexts. A focus on talk
with older people highlights the importance of ordinary conversation as
an essential medium of social engagement and action. The context of
interaction cannot be taken for granted nor may it be treated as determined
in advance and independent of the context. Instead, context and identity
have to be treated as inherently locally produced, incrementally developed
and, by extension, as transformable at any moment.
It is this focus that dominates the concerns of authors in this book and is

particularly highlighted in Chapter  by Kristine Williams. Williams explores
the use of ‘elderspeak’ – an approach to communication with older people
that has been highlighted for many years as a negative influence in
institutional care of older people. The concept of elderspeak highlights what
researchers have previously outlined as differences between ‘Institutional
Talk’ and ordinary conversation. Institutional interaction involves an
orientation by at least one of the participants to some core goal, task or
identity (or set of identities) that are associated with the particular institution
and that shape the interaction content and style. Secondly, institutional
interaction may often involve constraints on what one or both of the
participants will treat as allowable contributions to the conversation, and
finally, institutional talk may be associated with frameworks and procedures
that are particular to specific institutional contexts. The highlighting of
the significance of ‘elderspeak’ and the acceptance that institutional talk
is different from ordinary talk is important in terms of how practitioners
are educated to work with older people and how these ‘conversation rules’
enable or hinder the effectiveness of interactions between care workers,
residents and families.
Other chapters focus on different communication issues that impact on

the quality of care, quality of life and wellbeing of older people, with a
particular focus on residential long-term care. The chapters are written
by authors from around the world and so whilst offering a variety of
methodological approaches they also bring with them perspectives from
different social and cultural contexts. This is a real strength of the book. Each
chapter provides insights drawn from research projects undertaken by the
authors set within linguistic and conversational analysis methodologies. This
is best exemplified in Chapter  by Hilke Engfer on dinner conversations
between older people and their live-in immigrant care workers. This model
of care is still unusual internationally and the research reported in this
chapter gets ‘inside’ the interactive dynamics between care workers and
family members. Given that the essence of this research was the relationship
between individuals in a particular social context, then the focus on an
individual’s interpretation of talk (immigrant care workers) and the way that
interpretation shapes the social world of the individual with dementia and
their family is particularly relevant.
The remaining chapters focus on other relevant issues such as creating

positive communication environments, supporting the telling of life stories
with people with Alzheimer’s disease, loss of autonomy, the use of humour,
and the connection between art and communication strategies. The authors
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use linguistic and conversational analysis approaches to describe power
relationships that occur in discourse and the way in which these power
relationships influence care practices. The structured deconstructive
approach to data analysis used in these methodologies enables general
inferences and descriptions to be drawn and applied in a variety of
gerontological contexts.
This book will be useful for educators who are interested in the intricacies

of communication with older people and the ‘action’ of communication
strategies, to researchers who are interested in linguistics as well as to
students of gerontology who have a particular interest in communication
studies. If I have any criticism of the book it is its title – it is ironic that the
editors use the term ‘elderly care’ when this term is generally considered
to inappropriately label older people and negatively influence how older
persons are communicated with. It would be good to see this changed if
there is another edition of the book.
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This book is a much welcomed addition to similar texts debating the
challenges for the people working in health and social care, supporting
people who develop long-term conditions (LTCs). It differs by taking a
thought-provoking approach to exploring the reality of the lives of people
who are experiencing often multiple conditions and the challenges faced in
providing effective care.
The editors provide a concise introduction drawing attention to the

growing number of people in the United Kingdom (UK) living with
LTCs. This could be transferred to other developed countries as global
health statistics indicate similar trends. Attention is drawn to the changing
landscape of care provision in the UK as services are influenced by
government policy; embracing the concepts of person-centred care and
inter-professional working with a focus on empowering individuals. The
reality often evidences a disparity between the people in receipt of care,
professionals and organisations. This is poignantly illustrated throughout
the text powerfully positioning the voice of people using services and the
impact on their lives. Divided into three sections, the book explores these
differing perspectives from a diverse range of people (people using services,
practitioners, managers and researchers). Each section includes empirical
research to contextualise the perceptions explored, cleverly drawing
the reader to reflect on theory and practice, as well as engagingly revealing
the experiences and views of people with LTCs.
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