
thesauri. Behind-the-scenes mapping from one vocabulary

to another is the technique which should allow a search

phrased in the terms of one thesaurus to be converted

to other vocabularies, some of them in completely

different languages, to retrieve resources from all over the

networks.

Convergence not conflict

Today’s information networks can be impeded by frustrat-

ing barriers if different communities set up incompatible

standards. Hence the collaboration in this project of so

many countries, including China and the USA, is very

reassuring. The working group is also taking note of

guidelines for multilingual thesauri recently published

by IFLA, the International Federation of Library

Associations.

For the environment of the worldwide web, another

key standards body is the W3C consortium. Their stan-

dards such as SKOS (Simple Knowledge Organization

Schemes) and OWL (Web Ontology Language) address

interoperability and are planned to enable the forthcom-

ing Semantic Web. SKOS is especially relevant as a stan-

dard for publishing KOSs such as thesauri, classification

schemes and subject heading schemes on the web. It

aims to enable exploitation of resources classified and/or

indexed with existing schemes.

The good news is that the architects of SKOS have con-

sistently been taking account of the work on BS 8723. Even

now the SKOS community is considering extensions for

better alignment with ISO 25964-1. Members of the infor-

mation profession have an instinctive predisposition towards

sharing resources. The prospects are therefore good for

converging standards to free up the flow of information

across the web, across communities and across languages.
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The Real CIG – Who are They?

Abstract: Andrew Coburn the 2009 Chairman of the CILIP Cataloguing and

Indexing Group describes its activities, including continuing professional

development, in the form of meetings and courses; work on standards and the

opportunities it provides for networking.

Keywords: cataloguing; indexing; professional organisations.

Introduction

The original CIG founded in 1965, is CILIP’s Cataloguing
& Indexing Group. While we regret the recent passing of

the City Information Group, the Cataloguing & Indexing

Group is now the only owner (that we know about), of

those initials in the Library and Information Science

(CIG) sector. We may have been a bit quiet, or at least

not on the radar of many readers of this journal, so I

welcome the invitation to explain what we are doing

these days.

Actually we are still doing what we always did in the

field of knowledge management, covering everything

from indexing, to metadata (and the difference is …?), to

classification, to the semantic web, and probably stuff I

have forgotten at the time of writing.

As a Special Interest Group (SIG) of CILIP we have to

produce an annual activity plan and the areas I shall describe

are largely in line with the latest version of that document:

continuing professional development, standards, good prac-

tice and networking/communities of practice.

Continuing Professional
Development

Opportunities to attend events to enhance one’s pro-

fessional development might be seen as one of the fore-

most purposes for belonging to any professional group.
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CIG has benefited from being one of the more ‘technical’
of the special interest groups, in that many LIS practitioners

who did cataloguing etc as part of their professional qualifi-

cation may have lost touch with it till they suddenly have to

do some. Even those of us still in that line of work can

struggle to keep up with developments at times. While we

cannot compete in running basic cataloguing and classifi-

cation courses (the number of effective and available tutors

for these can be counted on very few fingers and are

already committed) CIG has a good record for (now) bien-

nial residential conferences on a wide range of topics. Our

last major conference covered everything from the catalo-

guing for research use of music performance programmes

to the theory and practice of the semantic web.

The call for papers for Exeter in September 2010

says “What are cataloguers doing to get through these

days of recession and financial stringency? Some of us are

under clouds and some of us are computing in them. The

2010 Cataloguing and Indexing Group conference will

look at the pressures facing the cataloguing community

and how people are working through them. Some

current developments may have come out of difficult

circumstances but may signal the way of the future.

e.g. Management initiatives (reducing cost, increasing

efficiency, doing more with less, etc); cataloguing develop-

ments and changes (automated metadata extraction, har-

vesting, re-purposing and re-use); technical developments

(shared services, cloud solutions, vertical search, etc);

new standards and protocols - not just RDA (Resource

Description and Access)!; standardisation etc etc.”
In the ‘off year’ we have almost always been part of

CILIP’s Umbrella conference. We see this as a way to get

to people who may not be part of the regular cataloguing

community but can catch up on what is occurring.

In between we run events at a lower level such as

authority control, image cataloguing and (in 2010 if all

goes according to plan) cataloguing for distributed user

groups and distance learning. From time to time we also

run visits to LIS collections where there is a particular

cataloguing interest or focus. The Law Society is on our

list for the future.

Standards

Part of the ‘technical’ aspect of CIG’s area of influence

are the many standards with which cataloguers have to

deal. Dewey, AACR2 (soon Resource Description and

Access – RDA http://www.rda-jsc.org/ ), MARC, Dublin

Core and others. We are CILIP’s ‘go to’ group on many

of these issues and make, or are involved in, the nomina-

tion of representatives on groups such as the CILIP/BL

committee on RDA and the CILIP Dewey Decimal com-

mittee. Both of these and the BIC (Book Industry

Communication) Bibliographic Standards Committee are

the recognised UK consultative bodies for the standards

in question. Not every member of these bodies is a

member of the CIG committee and from time to time

we will be looking for volunteers. Although even MARC

has more or less been swept up into the US version,

now known as MARC21, the UK voice is still quite

strong in all these areas. The chair of the Dewey Editorial

Policy Committee is from the British Library as is the

chair of the RDA Joint Steering Committee.

We get reports on developments on these and other

standards at CIG committee meetings. More importantly,

perhaps, we have for some years organised an annual

‘standards forum’, usually repeated in at least two venues,

to bring anyone who is interested up-to-date with the

latest developments. These fora have featured rare books

cataloguing, public library categorisation schemes as well

as the standards mentioned above – we are always open

to suggestions.

One other body to which we appoint is the Wheatley

Medal committee, run by the Society of Indexers who

have been kind enough to recognise our involvement and

enable us to participate in the judging of their award for

back-of-the book indexing.

Networking

Good practice and maintaining communities of practice

and networks go together in many ways, so far as our

activities are concerned. We publish what is now an

e-journal ‘Catalogue and Index’. It is available only to paid

up members of the group for a year and after that goes

on open access. The print edition (the last of

which appeared earlier this year) will be digitised, we

hope in 2010, also on fully open access through

our pages on the CILIP website (http://www.cilip.org.

uk/GET-INVOLVED/SPECIAL-INTEREST-GROUPS/CATA-

LOGUING-INDEXING/Pages/default.aspx)

We are also running a blog at http://communities.cilip.

org.uk/blogs/catalogueandindex/default.aspx and anyone

can see and contribute to that. Comments are moder-

ated. While we currently have many posts we are trying

to encourage more comments and debate.
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Much of what we can do about practice involves infor-

mal networking. Apart from the blog, where we have

posted some ‘how can I?’ queries with some success, the

committee and ex-members cover a large range of experi-

ence. So if you get a problem in our area it may be worth

asking us as well as colleagues in your own sector.

Finally it may be worth saying that we try to play our

part in what CILIP is doing through its policy and man-

agement structures. There seems to be a loyal and rela-

tively large number of people still interested in what we

do. Our membership has, in common with most of the

other SIGs, fallen over the last few years, but latest

figures still put us in the top 10 for membership

numbers. We would like to keep it that way and we cer-

tainly think that the issues for cataloguers and allied

trades will not diminish with the rise of the internet etc.

Indeed they are likely to become more complex. If you

are a member, drop us a line about what we ought to be

doing. If you are not a member look at the blog and keep

in touch and do consider joining us!
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Current Topics

Information Matters: Government’s
Strategy to Build Capability in
Managing its Knowledge and

Information Assets

Abstract: This article by Katie Woolf, formerly of the Government Knowledge

and Information Network, looks at the new UK Government strategy for

knowledge and information (KIM). Led by the Knowledge Council, the strategy sets

out the principles and actions government must take to develop the capability it

needs to manage corporate knowledge and information as the key business assets

they are. It discusses how the strategy will be achieved through a departmental

delivery model, the relationship of the strategy with the Information Assurance

agenda post data loss scandals, and the need for senior leader engagement to be

the driving force to building a culture that values KIM.

Keywords: knowledge management; government policy; information management

Introduction

Information is a crucial business asset and, like any

business asset, it must be managed. When it is managed

badly, it can cost money and potentially damage corpor-

ate reputation. A report last year by Cap Gemini showed

almost two-thirds of managers believed poor information

management was hurting productivity and that it was

currently costing the UK public sector £21 billion in lost

effectiveness.1 Knowledge is also an asset that is vital to

an organisation’s performance. Good information man-

agement needs to be partnered with good knowledge

management. If it is not, the value of information as an

asset is undermined, and cost effective, efficient service

delivery is compromised. The commercial sector is

waking up to the idea that knowledge and information

are assets. The UK government is now beginning to think
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