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Abstract
Growing research indicates that police legitimacy is a strong predictor of whether people
behave respecting or violating rules. Perceptions of legitimacy are an output of socializing
processes through which individuals develop their values and orientations toward author-
ities and the legal system. Legal socialization studies show that encounters with legal
authorities are critical “teachable moments” in this process. The present study verifies
whether direct or vicarious negative contacts with police officers affect changes in the per-
ception of the legitimacy of police authority by adolescents over time. The adolescents were
classified according to whether or not they had witnessed or experienced any negative con-
tact or experience with the police during the period before the interview, composing two
group trajectories at the first wave, four at the second wave, and eight at the third wave.
Then the trajectories were compared in terms of the extent to which they agree with state-
ments about police legitimacy, allowing the quantification of changes of opinion after neg-
ative contacts with the police. Results show that three main factors diminish the perception
of police legitimacy: having negative contact with the police; having more than one nega-
tive contact; and having a recent negative contact. These findings have important impli-
cations for police patrolling and approach strategies.
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INTRODUCTION
New data indicate that the public security situation in Brazil is devastating (Fórum
Brasileiro de Segurança Pública [Brazilian Forum on Public Safety] (FBSP) 2019).
Although official homicide rates have registered a decline in the last year, Brazil
achieved nearly 60,000 violent deaths, averaging 27.5 deaths per 100,000 inhabi-
tants. Moreover, police have played a key role in increasing people’s disbelief in pub-
lic safety. Out of every 100 violent deaths in the country, 11 happen due to police
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intervention. In total, Brazilian police killed 6,220 people in 2018, which gives an
average of 17 people each day. These people, moreover, have a particular profile:
99.3% are male, 77.9% are between 15 and 29 years old, and 75.4% are black.

Brazil is a country of continental dimensions, with striking cultural, economic,
and regional differences. Regardless of its internal diversity, throughout the terri-
tory, public security policies are heavily based on unqualified repression. Such
“deterrence” rationalities (Garland 2008; Zanetic et al. 2016), which means nothing
but constant vigilance and intensive population control, are translated into police
officers patrolling streets after “criminals in potential” and “risk situations”. In this
context, likewise other Western democracies, Brazilian police enforcement relies on
widespread usage of “stop and frisk” of its population in urban areas.

There is a lack of official and qualified data on police enforcement in Brazil. Data
on police lethality and incarcerations rates may function as proxies of police activity.
On the one hand, the data allow us to glimpse how police enforcement effectively
reinforces social inequalities based on race (Sinhoretto, Silvestre, and Schlittler
2014). On the other hand, the data tell us nothing about the actual impact of such
police operations to produce public safety. Moreover, Brazilian institutions seem
unwilling to consider the backlash of deterrence rationality. This is because, first,
such an approach to public safety expects to generate “law-abiding” citizens based
on their fear of being punished. In that sense, people obey the rule for instrumental
reasons, because they fear the law, not because they recognize it. However, once
such constraints are absent, nothing ensures that people will voluntarily embrace
the law (Trinkner and Tyler 2016). Second, and more importantly, the coercive
approach may undermine public confidence and the legitimacy of the laws and
of the authorities responsible for enforcing the law.

Legitimacy is a key factor in understanding citizens’ behaviors toward social rules
and the law in modern societies. As early thought by Max Weber, an authority
(including the authority of the law) is legitimate when those under its rules “act
as if they had made the content of the command the maxim of their conduct for
its very own sake” (Weber 1922:191). In that sense, people follow the rules volun-
tarily because they believe it is the right and proper thing to do due to the recogni-
tion of the law as legitimate. This conception is put forward by researchers such as
Tom Tyler, who have been demonstrating with several empirical studies that the
lack of legitimacy is one of the main predictors of rule-violating behavior. In
essence, the more people believe the police authority is legitimate, the more they
believe they must obey them and, consequently, the more they will be willing to
respect those authorities, and even to cooperate with daily police work (Fagan
and Tyler 2005; Trinkner et al. 2019).

Researchers have also been highlighting how police legitimacy is strengthened or
jeopardized. As an expression of individuals’ values and beliefs, legitimacy is a prod-
uct of multiple socializing processes. Legal socialization demonstrates how individ-
uals develop their expectations about police in formal and informal settings, within
family relations, in conversations with peers, and at school (Cohn and White 1990;
Trinkner and Cohn 2014; Tyler and Trinkner 2017). Researchers have found that
one of the most important predictors of legitimacy is the experiences that people
have when in contact with law enforcement agents. Police–citizen contacts work
as teachable moments, which means opportunities that people have to develop

238 André V. Komatsu et al.

https://doi.org/10.1017/cri.2020.29 Published online by Cambridge University Press

https://doi.org/10.1017/cri.2020.29


or update their attitudes toward police by comparing if officers behave according to
what individuals expect or not (Tyler, Fagan, and Geller 2014). In general, every
experience with institutions of the criminal justice system potentially educates citi-
zens – for the good or bad (Justice and Meares 2014).

That is how more proactive policing based on recurrent contacts among police
citizens may be counterproductive to public safety and crime control, as it potentially
diminishes the legitimacy of authorities. Several studies demonstrate how damaging
frequent or negative experiences are to police legitimacy. Tyler et al. (2014) draw sim-
ilar conclusions from an empirical study with young males in New York City. They
have found evidence that more intrusive police stops erode public acceptance of police
authority. Likewise, the study indicates that the number of street stops matters, and
repeated experiences with police stops influence individuals to negatively evaluate
their encounters, as citizens question the reasonableness of police actions, which
in turn implicates legitimacy decline. Skogan (2006) has demonstrated something
similar using cross-sectional data from US and Russian Federation cities. He postu-
lated the asymmetric impact of police encounters: the negative effect of having a bad
experience with police is considerably greater than the positive effect of a good expe-
rience may have on appraisals of police activity. Recently, Oliveira et al. (2019) tested
the limits of Skogan’s “asymmetry thesis” with longitudinal data from Australia.
Among other tests, they compared individuals with some history of police contact
with others with no contact, in order to identify if people change attitudes toward
police after their encounters. They indicate that researchers should consider how
the asymmetric effects of police contact affect different attitudes and opinions about
the police, differentiating, for example, evaluations about police effectiveness and
police fairness, both predictors of police legitimacy.

In sum, the international literature on policing is gathering evidence on how
police behavior damages its own image and trust. However, there are few studies
considering the impact of recurrent and negative police–citizen contact to police
legitimacy altogether. Also, the majority of studies were conducted in northern
countries, and little is known about such associations in highly unequal settings,
marked by high rates of criminal violence, including police lethality, as is the
Brazilian case. Moreover, as far as we know, there is no research on that issue among
early adolescent populations. The investigations should especially consider this
period because that is when socialization processes outside the family begin to inten-
sify. Adolescence is a relevant period of life for the development of norms, values,
beliefs, and expectations related to the legal world due to a set of reasons, including
maturation of legal reasoning abilities (Tapp and Levine 1974) and the fact that
young people are more likely to be exposed to police contact (Tyler et al. 2014).

The current study seeks to fill some of those gaps in the literature. The present
study aims to estimate the effect of negative contact with police officers on ado-
lescents’ perceptions about the legitimacy of police authority over time. The
hypotheses are:

Hypothesis 1 (H1): the group of adolescents who have never had negative contact
with the police will agree with the legitimacy of the police authority in greater pro-
portions than the group that had negative contact in the three waves.
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Hypothesis 2 (H2): the proportion of adolescents who agree with the legitimacy of
the police authority will decrease among groups of adolescents who, in a previous
period, had no adverse/negative contact and later did.

Hypothesis 3 (H3): the proportion of adolescents who agree with the legitimacy of
the police authority will increase among groups of adolescents who, in a previous
period, had adverse/negative contact but who subsequently ceased to have it.

Hypothesis 4 (H4): the proportion of adolescents who agree with the legitimacy of
the police authority will be in decreasing order according to the number of periods
in which some adverse/negative contact occurred: (1) no negative contact; (2) neg-
ative contact in only one wave: (3) negative contact in two waves; and (4) negative
contact in three waves.

METHOD
Data came from the São Paulo Legal Socialization Study (SPLSS), a longitudinal
study which interviewed participants once a year from 2016 to 2019. SPLSS focuses
on early adolescents, investigating how young people develop expectations, atti-
tudes, and behaviors towards the law in Brazilian society. SPLSS is a cohort study
with all participants born in 2005, with ages ranging from 11 years (2016) to 13
years (2018). All participants are students enrolled in the sixth grade of elementary
school at public or private schools in the city of São Paulo, the biggest, most pro-
ductive, and one of the most unequal cities in Brazil (Oxfam Brasil 2017).

The data collection for the first wave (W1) took the following steps: we randomly
selected a list of 112 public and private schools from the 2014 National School Census.
Then we contacted schools’ principals about the research interests by telephone, and
after their allowance, a research team visited schools to invite eligible participants and
to distribute parent’s consent forms. Only students with consent forms regularly
signed by their parents could participate in the study. For later waves, researchers
conducted the interviews mainly at schools, with a minor proportion of interviews
at students’ houses, with no significant differences registered. Participants received
approximately US$12.00 as an incentive. The Brazilian Institute of Public Opinion
and Statistics (IBOPE) was responsible for the data collection. For further information
on SPLSS design, sampling, and administration, see Trinkner et al. (2019).

Considering the purposes of the present study, we excluded adolescents who
were not present in one or more waves from the analysis. The final sample consisted
of 684 adolescents who participated in the three completed waves so far. The pro-
portion of participants by sex (49% female), race (48% white, 35% brown, 11%
black, 3% yellow, 3% indigenous), and public (61%) and private (39%) schools
remained virtually the same as in the original sample.

Measures

The measures used in this study consist of two sets of categorical variables related to
negative contacts with the police (independent variables) and police legitimacy
(dependent variable).
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Negative Contact with the Police
The SPLSS survey asks participants about a set of direct and vicarious experiences
with police officers. The situations measured by police contact variables were
defined after pilot studies designed to identify the most frequent types of experi-
ences among adolescents (see Trinkner et al. 2019). For the present study, we con-
sidered only direct and vicarious negative contacts, which means intrusive or
violent interactions. At W1, adolescents answered if they have had any of the fol-
lowing contacts: “Have you seen the police beating anyone up?”; “Have you been
stopped by police?”; “Have you been frisked by police?”; “Have you been taken to a
police station?”. To further measure experiences with police violence and intru-
siveness, the W3 questionnaire added four new questions: “Have you seen the
police humiliating someone (e.g., cursing, tearing documents)?”; “Have you been
cursed by a police officer?”; “Have any police beaten you (e.g., slapped in the
face)?”; “Have a police officer pointed a gun at you?”. At W1, participants
answered if those situations happened at any point in their lifetime, and for
W2 onwards, the questionnaire considered only experiences that happened in
time-lapse between waves. Answers were captured in frequency scales ranging
from 0 = never, 1 = once, 2 = few times and 3 = many times. Due to overall
low frequencies of negative contacts with police, we recoded the answers into
dichotomous scales (0 = never and 1 = at least one time). Table 1 summarizes
negative police contact items.

Police Legitimacy
The measure captures the respondent’s personal beliefs that policies are normatively
appropriate authorities that must be obeyed. The survey questions follow prior work
on police legitimacy and legal socialization (Sunshine and Tyler 2003; Trinkner and
Cohn 2014; Trinkner et al. 2019). The SPLSS initially measured essential police legiti-
macy dimensions: recognition of police “right to rule” and an individual’s feelings of a
“duty to obey” (Fagan and Tyler 2005; Jeleniewski 2014). At W2, the SPLSS survey
included five questions covering other legitimacy dimensions, such as “normative
alignment” with police (Fagan and Tyler 2005). Moreover, tracking theoretical dis-
cussions about the appropriateness of legitimacy measures to Brazilian context, con-
sidering the tradition of authoritarianism in this society (Pinheiro 1991), at W3, one
question was included to explore if adolescents would justify obedience based on fear
of punishment. Table 2 lists the eight statements of the police legitimacy measure.
Adolescents’ answers were recorded at W1 on a dichotomous scale (0 = disagree,
1= agree). Answers could vary on a four-point Likert scale (1= completely disagree;
2= disagree; 3= agree; 4= completely agree). For the current study, given the overall
distribution of the answers’ frequencies, we recoded all measures into a dichotomous
scale (0 = disagree; 1 = agree).

Plan of Analysis

In each of the three waves, we classified the adolescents according to whether or not
they had witnessed or experienced at least one negative contact with the police dur-
ing the last year. Thus, regarding W1, adolescents were classified in the following
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trajectories (Traj.): non-contact (Traj. [0]) and contact (Traj. [1]). Next, at W2, the
trajectory possibilities were: no contact in both periods (Traj. [0-0]), with contact
only at W1 (Traj. [1-0]), with contact only at W2 (Traj. [0-1]), and with contact at
W1 and W2 (Traj. [1-1]). Finally, at W3, it was possible to find eight trajectories
regarding negative contact with the police, summarized in Figure 1.

Based on the trajectories identified, we performed the χ2 test to assess the relation-
ship between negative contact with the police and adolescents’ opinions regarding
each of the eight items about the legitimacy of the police authority. Statistical signifi-
cance was set at two-sided p < .05. We estimated the magnitude of the effect by the
difference h between the observed proportion (op) and expected proportion (ep)

Table 1. Negative Police Contact Items for Each Wave

Question
Wave 1:
2016

Wave 2:
2017

Wave 3:
2018

1. Have you seen the police beating anyone up? x x x

2. Have you been stopped by the police? x x x

3. Have you been frisked by the police? x x x

4. Have you been taken to a police station? x x x

5. Have you seen the police humiliating someone (e.g., curs-
ing, tearing documents)?

x

6. Have you been cursed by a police officer? x

7. Have any police beaten you? (e.g., slapped in face) x

8. Have a police officer pointed a gun at you? x

Table 2. Police Legitimacy Items for Each Wave

Question
Wave 1:
2016

Wave 2:
2017

Wave 3:
2018

1. People must obey police even when they disagree with
them

x x x

2. Police officers have the right to stop and frisk people
on the street

x x x

3. Police officers have the right to say what people should do x x

4. Police officers act on what you think is right and wrong x x

5. Police officers make the right decisions for you x x

6. Does the city work better when people listen to police? x x

7. Sometimes it’s not a problem to ignore what the police
officers say

x x

8. You only obey the police to avoid a punishment x
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formed as follows: h = ϕ1 – ϕ2, where ϕ1= 2*arcsin(
�����

op
p

) and ϕ1= 2*arcsin(
�����

ep
p

)
as stated by Cohen (1998). To interpret the effect size, values near .2 were considered
small, values near .5 as medium, and values near .8 as large (Cohen 1988).

RESULTS
Table 3 shows the percentage and 95% confidence interval of adolescents in each
trajectory group who agreed with the sentences about police legitimacy at W1.
Initially, 497 (73%) of adolescents had not had negative contact with police until
2016. Regarding the perception of police legitimacy, adolescents who reported
some negative contact with police by 2016 did not differ from adolescents who
did not witness or have had a negative experience with the police. The proportion
of respondents who agreed to the duty to obey police officers and the right of
police officers to stop and frisk people did not differ significantly between groups
(χ2

1(2) = .21; χ2
2(2) = .43). It is important to remember that, at this point, the

issue of contact with the police covered the entire lifespan up to W1, not taking
into account the recency of the event, which may have mitigated the effect of neg-
ative contact.

Figure 1. Eight group trajectories of negative contact with police identified in the sample. Note: Numbers
0 inside brackets mean no negative contact in the period preceding the interview; numbers 1 inside brack-
ets mean negative contact. For example, Traj. [0-0-1] = trajectory with no negative contact in 2016, no
negative contact in 2017, and negative contact in 2018
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In 2017, group Traj. [0] branched into Traj. [0-0] and Traj. [0-1], and group Traj.
[1] branched into Traj. [1-0] and Traj. [1-1]. Table 4 shows the percentage of each
trajectory group that agreed with each statement about the police, including the five
new statements added from that wave. The perception of the legitimacy of adoles-
cents who had not had negative contact with the police before (Traj. [0-1])
approached adolescents who had negative contact in both periods (Traj. [1-1])
mainly in issues of duty to obey, but not so much concerning normative alignment.
Also, adolescents who reported negative experiences with police in W1 but not in
W2 (Traj. [1-0]) agreed to a duty to obey the police in similar proportions to those
who had no negative contact to date (Traj. [0-0]).

In 2018, each group identified in 2017 branched into two new groups. Table 5
shows the proportion of respondents in each trajectory group that agreed with
the statements about the police. These results show how negative contacts with
the police over time sharpen adolescents’ attitudes towards each statement about
the police. Adolescents with trajectories that no longer have negative contact
(Traj. [1-1-0]) began to legitimize the police authority in greater proportions
than adolescents who never had contact (Traj. [0-0-0]). This is especially notice-
able regarding the police officer’s right to stop and frisk people on the street, the
police right to say what people should do, as well as in matters of regulatory
alignment such as realizing that the police acts following what they believe to
be right, that the city works better when people listen to the police, and disagree
that sometimes it is good to ignore what the police say. The opposite also occurs,
that is, adolescents who until W1 had no negative contact but now have this con-
tact at W2 and W3 (Traj. [0-1-1]) agree to a lesser extent with the police author-
ity than adolescents whose trajectory is marked by negative contact at all
three waves.

Finally, Figure 2 illustrates how trajectory groups change over time regarding the
opinion of obeying the police. The magnitude of the difference h shows how much
the proportions in each trajectory group were below (minus sign) or above expect-
ations, concerning the previous period. From 2016 to 2017, Traj. [0-1] was the one
that presented the largest downward variation (h = –.46). Also, from 2017 to 2018,
one branch of that group, Traj. [0-1-1], was also the one with the largest downward
variation (h= –.48). When observing the difference between the proportions of two
branches that came from the same root, it is possible to note the effect of the nega-
tive contact with the police. In all cases, the branch trajectories in which adolescents

Table 3. Proportion and 95% Confidence Interval of adolescents, from Each Trajectory (Traj.) Group, that
Agrees with Each Statement About the Police (2016)

Traj. [0] (n= 497): %
(95% confidence interval)

Traj. [1] (n= 187)): %
(95% confidence interval)

1. People must obey the police even when
they disagree with them

92 (90–94) 90 (86–95)

2. Police officers have the right to stop
and frisk people on the street

90 (87–92) 91 (87–95)

Note: Traj. [0] = no negative contacts until 2016; Traj. [1] = had negative contact until 2016.
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Table 4. Proportion and 95% Confidence Interval of Adolescents, from Each Trajectory Group, that Agrees with Each Statement About the Police (2017)

Traj. [0-0] (n= 435): %
(95% confidence interval)

Traj. [0-1] (n= 62): %
(95% confidence interval)

Traj. [1-0] (n= 114): %
(95% confidence interval)

Traj. [1-1] (n= 73): %
(95% confidence interval)

1. People must obey the police even
when they disagree with them

86 (83–90) 76 (65–86)* 83 (76–90) 74 (64–84)*

2. Police officers have the right to stop
and frisk people on the street

86 (83–89) 81 (71–90) 90 (85–96)* 80 (70–89)

3. Police officers have the right to say
what people should do

59 (54–64) 59 (47–71) 60 (51–69) 53 (42–65)

4. Police officers act on what you think
is right and wrong

62 (57–66) 54 (42–67) 56 (47–65) 47 (35–58)*

5. Police officers make the right
decisions for you

77 (73–81) 68 (56–79) 76 (68–84) 49 (38–61)**

6. Does the city work better when
people listen to the police?

85 (81–88) 77 (67–88) 72 (64–80) 63 (52–74)*

7. Sometimes it’s not a problem to
ignore what the police officers say

49 (45–54) 57 (45–70) 54 (45–64) 49 (38–61)

Note: Values above or below expectations, considering the average proportion identified in the data, were highlighted in bold. * Small effect size; ** medium effect size.
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Table 5. Proportion and 95% Confidence Interval of Adolescents, from Each Trajectory Group, that Agrees with Each Statement About the Police (2018)

Traj. [0-0-0]
(n =366): %
(95% confi-

dence interval)

Traj. [0-1-0]
(n= 32): %
(95% confi-

dence interval)

Traj. [1-0-0]
(n= 82): %
(95% confi-

dence interval)

Traj. [0-0-1]
(n= 69): %
(95% confi-

dence interval)

Traj. [1-1-0]
(n= 24): %
(95% confi-

dence interval)

Traj. [1-0-1]
(n= 32): %
(95% confi-

dence interval)

Traj. [0-1-1]
(n= 30): %
(95% confi-

dence interval)

Traj. [1-1-1]
(n= 49): %
(95% confi-

dence interval)

1. People must obey police even
when they disagree with them

84 (80–87) 84 (72–97) 79 (71–88) 74 (64–84) 75 (58–92) 75 (60–90) 53 (35–71)** 69 (56–82)*

2. Police officers have the right to
stop and frisk people on the
street

85 (81–88) 84 (72–97) 82 (73–90) 80 (70–89)* 96 (88–104)** 87 (75–99)* 67 (50–84)** 71 (59–84)

3. Police officers have the right to
say what people should do

62 (57–67) 63 (46–79) 60 (49–70) 36 (25–48) 79 (63–95)** 47 (30–64) 33 (16–50)* 53 (39–67)*

4. Police officers act on what you
think is right and wrong

59 (54–64) 63 (46–79) 62 (52–73)* 49 (38–61)* 63 (43–82) 44 (27–61)* 47 (29–65) 35(21–48)*

5. Police officers make the right
decisions for you

75 (70–79) 78 (64–92)* 78 (69–87)* 49 (38–61)* 63 (43–82) 47 (30–64)* 47 (29–65)* 49 (35–63)*

6. Does the city work better when
people listen to police?

84 (81–88) 94 (85–102)** 84 (76–92) 59 (48–71)* 88 (74–101)** 69 (53–85)* 43 (26–61)*** 55 (41–69)**

7. Sometimes it’s not a problem to
ignore what the police officers
say

43 (38–48) 44 (27–61) 43 (32–53) 52 (40–64) 29 (11–47)** 47(30–64) 47 (29–65) 63 (49–76)*

8. You only obey the police to
avoid a punishment

47 (42–52) 44 (27–61) 55 (44–66) 54 (43–66) 54 (34–74) 59 (42–76) 73 (57–89)** 65 (51–78)*

Note: Values above or below expectations, considering the average proportion identified in the data, were highlighted in bold. * Small effect size; ** medium effect size; *** large effect size.
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had negative contact with the police showed lower percentages of agreement with
the police authority, compared with their counterparts.

DISCUSSION
The present study identified eight possible trajectories of negative contact with the
police marked by relevant differences regarding the perception of police legitimacy.
Based on the differences across the groups, it was possible to measure the effect of
negative contacts on the police legitimacy. The results support the hypothesis (H1)
that adolescents who have never had negative contact with the police agree with the
legitimacy of the police authority in greater proportions than the group that had
negative contact in the three waves. This means that adolescents with consecutive
negative experiences with the police legitimates that authority to a lesser degree than
those who have never had a negative encounter. This finding corroborates what has
been found by studies conducted in different populations (Fagan and Piquero 2007;
Oliveira et al. 2019; Tyler and Fagan 2008). It seems clear that the interactions of
police and youth on the streets can shape the perceptions of these youth about the
legitimacy of the police and influence law-related behaviors, as stated by Tyler et al.
(2014). Then, given the potential negative impact of these interactions in people’s
willingness to accept police decisions and cooperate with police, police must

Figure 2. Developmental trajectories of adolescents who agree with the police authority, as a function of
having had negative contact with the police in the period preceding the interview. For example, trajecto-
ries Traj. [0-1-1] and Traj. [0-1-0] are branches of trajectory [0-1], which, as well as Traj. [0-0], is a branch of
Traj. [0]. Note 1: Gray cells indicate negative contact during the previous period. Note 2: The effect size h
indicates how much the percentage of adolescents who agree with police authority has decreased com-
pared with the previous period, in which values near |0.2| = small effect; |0.5| = medium effect; |0.8| =
large effect
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consider (or (re)think about) the effectiveness of street stops in shaping the rate of
crime and violence in society.

Besides these differences between these two extreme groups, the results also cor-
roborate the hypothesis (H2) that the proportion of adolescents who agree with the
legitimacy of the police authority will decrease among groups of adolescents who, in a
previous period, had no negative contact and later did, and, inversely, that (H2) the
proportion of adolescents who agree with the legitimacy of the police authority will
increase among groups of adolescents who in a previous period had negative contact
but who subsequently ceased to have. As expected, results show that, in all trajectories,
adolescents who have negative contact with the police tend to agree less with police
legitimacy. In contrast, adolescents who no longer have negative contact tend to agree
more. However, it is noteworthy that, for some legitimacy issues, adolescents who had
negative contact and no longer have this contact agree with the legitimacy of the
police authority in greater proportions than adolescents who never had. This finding
suggests that negative contact with police until W1 moderates the “effect” of not hav-
ing negative contact in the following periods. It is possible to assume that after a neg-
ative contact, adolescents start to pay more attention to the police and to think more
about their actions, and this may be related to future change of opinion. It may also
indicate that the effect of contact may not be so lasting among very young people, an
issue that has not been tested by other studies.

In this way, we could only partially confirm the hypothesis (H4) that the propor-
tion of adolescents who agree with the legitimacy of the police authority will be in
decreasing order according to the number of periods in which some adverse/negative
contact occurred: (1) no negative contact; (2) negative contact in only one wave; (3)
negative contact in two waves; and (4) negative contact in three waves. There are cases
where two negative contacts impact more than three negative contacts and cases
where two negative contacts followed by a contactless period increase legitimacy more
intensely than never having had negative contact. Thus, it is possible to speculate that
the timing and order in which contacts with the police take place is a relevant factor
for the subjective experience of adolescents. Thus, the findings suggest that trajectory
shifting may be more impactful for some adolescents than the constancy or absence of
negative contact at all three waves. Skogan (2006) and Oliveira et al. (2019) also bring
evidence in this direction. Also, at this point, it is pertinent to note that groups whose
trajectory was accompanied by changes in the increase or decrease in the acceptance
of police legitimacy also presented higher proportions of affirmative response in
which the duty to obey the police only occurs for fear of punishment. In this sense,
perhaps such attitudinal change may be explained more by fear of punishment than
by legitimate acceptance of police authority.

In sum, the present study examined how some of the main tests in the field of
police legitimacy would apply to a sample of 11- to 13-year-old adolescents in São
Paulo, Brazil. We confirmed some hypotheses, while other findings indicate an orig-
inal contribution of this work. In the same sense of studies as that of Skogan (2006),
Tyler et al. (2014), and Oliveira et al. (2019), we identified that recent negative con-
tacts with the police negatively affect their attitudes towards its authority, specifi-
cally regarding legitimacy. Similarly, more recent negative contacts yield lower levels
of police legitimacy. Also, broadening the findings of Tyler et al. (2014), we showed
evidence, through a longitudinal analysis, that the accumulation of negative contacts

248 André V. Komatsu et al.

https://doi.org/10.1017/cri.2020.29 Published online by Cambridge University Press

https://doi.org/10.1017/cri.2020.29


is detrimental to the legitimacy of the police authority. Finally, this study brought
innovative contributions to the literature. In addition to quality and frequency, the
results gathered here indicate that, at least among adolescents, the temporality and
order of these negative experiences over time also impact their legitimacy percep-
tions. On the one hand, this is worrisome because coexistence with violent and
intrusive policing standards can normalize the acceptance of ineffective, untruthful,
and undemocratic patterns of police action. On the other hand, changes in the way
police act can help regain the legitimacy of this authority among adolescents.

Lastly, we need to consider some limitations of the present study. The first of these
is the lack of control over the possible differences between indirect contact and direct
contact. The present study merged these two types of contact due to the small number
of participants who reported negative direct contact, especially concerning victimiza-
tion. Likely these direct contacts increase with age and can be explored more robustly
in the second half of adolescence. Another point not considered was the possibility of
having more than one contact in the same period, which could sharpen the charac-
terization of the adolescents in each trajectory. It is expected that even among ado-
lescents who had negative contact, those who had more than one would disagree even
more with the police authority. At last, we did not consider the subjective experience
arising from each contact. In that sense, we could expect that similar events (e.g., being
taken to a police station) may impact each adolescent differently, either by the way the
policeman approaches each one or by individual differences in how each teenager
interprets and deals with this experience.
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TRANSLATED ABSTRACTS

Abstracto
Crecientes investigaciones indican que la legitimidad de la policía es un fuerte predictor de
si las personas se comportan respetando o violando las reglas. Las percepciones de legit-
imidad son un resultado de procesos de socialización a través de los cuales los individuos
desarrollan sus valores y orientaciones hacia las autoridades y el sistema legal. Los estudios
de socialización legal muestran que los encuentros con las autoridades legales son
“momentos de enseñanza” críticos en este proceso. El presente estudio verifica si los con-
tactos negativos directos o indirectos con policías afectan cambios en la percepción de la
legitimidad de la autoridad policial por parte de los adolescentes a lo largo del tiempo. Los
adolescentes fueron clasificados de acuerdo a si habían presenciado o experimentado algún
contacto o experiencia negativa con la policía durante el período previo a la entrevista,
componiendo dos trayectorias grupales en W1, cuatro en W2 y ocho en W3. Luego se
compararon las trayectorias en cuanto al grado de concordancia con las declaraciones
sobre la legitimidad policial, permitiendo cuantificar los cambios de opinión luego de con-
tactos negativos con la policía. Los resultados muestran que tres factores principales dis-
minuyen la percepción de legitimidad policial: tener contacto negativo con la policía; tener
más de un contacto negativo; y tener un contacto negativo reciente. Estos hallazgos tienen
implicaciones importantes para el patrullaje policial y las estrategias de abordaje.
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Palabras clave socialización jurídica; legitimidad; policía; estudio longitudinal; interacciones policía–
comunidad

Abstrait
De plus en plus de recherches indiquent que la légitimité de la police est un bon indicateur
du comportement des gens en respectant ou en violant les règles. Les perceptions de
légitimité sont le résultat de processus de socialisation par lesquels les individus
développent leurs valeurs et leurs orientations envers les autorités et le système juridique.
Les études de socialisation juridique montrent que les rencontres avec les autorités judici-
aires sont des «moments propices à l’apprentissage» dans ce processus. La présente étude
vérifie si les contacts négatifs directs ou indirects avec les agents de police affectent les
changements dans la perception de la légitimité de l’autorité policière par les adolescents
au fil du temps. Les adolescents ont été classés selon qu’ils avaient ou non été témoins ou
expérimentés de contacts ou d’expériences négatifs avec la police pendant la période
précédant l’entretien, en composant deux trajectoires de groupe à W1, quatre à W2 et huit
à W3. Ensuite, les trajectoires ont été comparées en termes de degré de concordance avec
les déclarations sur la légitimité de la police, permettant de quantifier les changements
d’opinion après des contacts négatifs avec la police. Les résultats montrent que trois fac-
teurs principaux diminuent la perception de la légitimité de la police: avoir des contacts
négatifs avec la police; avoir plus d’un contact négatif; et avoir un contact négatif récent.
Ces résultats ont des implications importantes pour les patrouilles policières et les
stratégies d’approche.

Mots-clés socialisation légale; légitimité; police; étude longitudinale; interactions police–communauté

ةصالخلا
صاخشألاديقتىدملاماهارشؤمربتعتةطرشلاةيعرشنأىلإةروطتملاثوحبلاريشت
ةيعامتجالاةئشنتلاتايلمعلتاجرخميهةيعرشلارظنلاتاهجوف.اهكاهتناوأنيناوقلاب
رهظت.ينوناقلاماظنلاوتاطلسلاهاجتمهتاهجوتومهميقدارفألاروطياهلالخنميتلا
ةلأسميهةيئاضقلاتاطلسلاعمتاهجاوملانأةينوناقلاةيعامتجالاةئشنتلاتاسارد
ىلإةيلاحلاةساردلافدهت”.ميلعتللةلباقتاظحل“اهنوكةيلمعلاهذهيفةيمهألاةغلاب
ةطرشلاطابضعمةرشابملاريغوأةرشابملاةيبلسلاتالاصتالاتناكاذإاممققحتلا
،كلذبو.نمزلارورمعمةطرشلاةطلسةيعرشلنيقهارملاروصتيفتاريغتلاىلعرثؤت
ةيبلسةبرجتوألاصتايأنماوناعوأاودهشدقاوناكاذإاملاقفونيقهارملافينصتمت
يفنييعامجنيراسمكلذنعأشتف.ةلباقملاتقبسيتلاةرتفلالالخةطرشلاعم
ةنراقمتمتمث.W3ةقطنميقتاراسمينامثو،W2ةقطنميفتاراسمعبرأ،W11ةقطنم
حمسيامم،ةطرشلاةيعرشبةقلعتملاتاحيرصتلاعماهقفاوتىدمثيحنمتاراسملا
نأجئاتنلارهظت.ةطرشلاعمةيبلسلاتالاصتالادعبيأرلايفتاريغتلاسايقب
؛ةطرشلاعميبلسلاصتادوجو:ةطرشلاةيعرشنأشنمللقتةيسيئرلماوعةثالث
جئاتنلاهذهىلعبترتتو.ارخؤميبلسلاصتادوجوو؛يبلسلاصتانمرثكأدوجو
ةطرشلاتايرودلةبسنلابةماهاراثآ

؛ةيلوطةساردةطرشلاةيعرشلاةينوناقلاةيعامتجالاةئشنتلا:ةيسيئرلاتاملكلا

1 ةقطنملليديربلازمرلا
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抽象

警察的合法性可以强有力地预测人们是否遵守或违反,越来越多的研究表明个体通

过这些过程发展其,对合法性的感知是社会化过程的产物。反规则,在此过程中,法
律社会化研究表明。价值观和对权威和法律制度的取向本研究验证了与警官的

直。“可教的时刻” 与法律权威的相遇是至关重要的 接或替代性负面接触是否会

随着时间的推移影响青少年对警察权威合法性 根据青少年在采访前的期间是否目

击或经历过与警察的任何。的看法变化在,周的两个小组轨迹1包括在第,对青少年

进行分类,负面接触或经历 就这些轨迹,然后。个小组轨迹8第周的3周的第四个小

组在轨迹和在第2第从而可以量化与警察,警察合法性的陈述进行比较关多大程度

上同意有关三个主要因素削弱了对警察合法性的,结果表明。消极接触后观点的变

化这。并且最近有负面联系,具有多个负接触,与警察产生负面接触：认识。些发

现对警察巡逻和进场策略具有重要意义

键词： 警察社区互动 ; 纵向研究 ; 警察 ; 合法性 ; 法律社会化
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