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ABSTRACT

Critical discourse analysts are often criticized for interpreting linguistic
data in political contexts, placing the data in an artificial environment
motivated by political agendas rather than scientific inquiry, and thereby
disregarding findings that would follow from a data-internal and more em-
pirically grounded analysis. This article argues that critical discourse analy-
sis may gain proficiency for social analysis by adopting concepts suitable
for cultural and historical analysis of socialization, as found in Bourdieu.
Application is demonstrated in a study of a job interview, with close lin-
guistic analysis; close attention is given to the applicant by drawing on
evaluations after the interview and on a retrospective interview with the
applicant. It is proposed that a method combining linguistic and socio-
historical analysis may offer advantages to critical discourse analysis, in-
cluding a more systematic approach to text-external contexts and qualified,
balanced perception of the social agent as a creative yet socially deter-
mined individual. (Critical discourse analysis, recontextualization, organi-
zational communication, job interview, socialization, habitus, masculinity.)*

INTRODUCTION

Critical discourse analysis (CDA) is a wide-ranging approach taking discourse in
any form as its object of study. Its scope, in principle, extends from grammatical
and micro-sociological analyses to studies of wider social contexts on a macro-
sociological level, often with reference to global political movements, ideolo-
gies, and market tendencies, and often with an overt political agenda (Fairclough
1992, Wodak 1996, Chouliaraki & Fairclough 1999). Itis hardly surprising, then,
that CDA is confronted with various critiques. One way of framing these is in
terms of contexts. According to Schegloff 1997, analysts prematurely place lin-
guistic data in political and macro-sociological contexts. A strictly data-based
and comprehensively text-internal analysis, he argues, is a precondition for con-
sidering contexts external to the text itself.
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In my opinion, Schegloff has a point. The methodology devised by Fairclough
(among others) insists on relating the tex$®oiAL PRACTICE in order to address
political and societal issues (Fairclough 1992:86ff). Fairclough does not, how-
ever, sufficiently explicate what social theory lies behind the concept of social
practice, or how text-external data should be incorporated in the analysis. It seems,
then, that CDA is in danger of insisting on political agendas without simulta-
neously offering methods that adequately justify the analysis, independent of its
political agenda.

This essay suggests some guidelines for strengthening the analysis of social
practice in CDA. Taking a spoken interagtie a job interview — as its object of
study, it seeks to demonstrate that close analyses of text may go hand in hand with
analyses of social practice in such a way that the latter will not appear as an
irrelevant and arbitrary context, but rather as offering much toward explaining
what is going on.

FRAMEWORK

Job interviews may be approached from different angles. They are spoken inter-
actions, and consequently some form of interaction analysis may be applied. How-
ever, since an aim of this article is to address wider social contexts, the analyses
presented will not focus primarily on interactional aspects, although such aspects
will inevitably be touched upon. In order to carry out a comprehensible analysis
within areasonable space, | shall focus predominantly on the language use and so-
cial practice of the applicant, playing down the interactional aspects.

Special attention will be given €ECONTEXTUALIZATION, the process by which
speakers draw on existing discourses and discursive practices when facing new con-
texts. Following Linell (1998a:154ff, 1998b), recontextualization may be defined
broadly as the dynamic transfer and transformation of something from one inter-
action to another. Recontextualizations mayilWeERTEXTUAL andINTERDIS-
CURSIVE, drawing on texts, discourses, and discursive practices found in different
interactions and at different points in time and space (Fairclough 1992; Linell
1998a:156). Recontextualizations may alseNIRATEXTUAL, drawing on texts
found within the ongoing interaction. The cases considered here are of the former
kind. Since the analyses concern a wider social context, the focus is on recontex-
tualizationsacross interactions — on participants’ recycling of texts, discourses,
and discursive practices learned outside the presentinterviews (cf. Bernstein 1990).
An important aspect of the recontextualizations is their stylistic effects, in terms
of constructing and modulating the relationship between participants and in terms
of type-casting the interaction according to familiar social practices (Fairclough
1992:127). By drawing on different discursive practices, participants may engage
with different levels of formality, intimacy, equality, etc., and they may endow the
interaction with resonances of academia, casual conversation, pedagogic lectur-
ing, and so forth.
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Since the job interview focuses broadly on such matters as applicants’ careers,
qualifications, education, and family background, analysis of applicants’social his-
tory may be applied. The socio-historical analysis here draws on Pierre Bour-
dieu’swork (1977,1984, 1991, 1993), especially the concepigob, the various
forms ofcAPITAL, TRAJECTORY, HABITUS andrAsTE. Afield may be understood as
a structured network of social practices and positions related to a trade or an area
of production. Bourdieu 1993 is concerned with the field of cultural production,
the net of social practices by which art is produced, consumed, evaluated, appre-
ciated, and enjoyed, as well as the positions of agents in the field in terms of power,
prestige, and influence —their capital — and the overall structure of positions in the
field. Aperson’s trajectory may be understood as the sequence of positions held by
that personin one or more fields. Aperson’s habitus may be understood as the dis-
positions inscribed by the trajectory. Habitus is a structured principle, working pre-
dominantly through the body rather than through some sort of creative intellect; it
has been accumulated over the past, but it addresses the future in terms of gener-
ating the individual’s preferences, choices, perspectives, reasoning, and so on. An
important output of habitus is the person’s taste, or attraction to certain practices
and objects. Since it is a product of the habitus, taste has a double nature: On the
one hand, itisimmediate and emotional, beyond strategic calculation; on the other,
itis structured by and fundamentally linked to power and social position.

Bourdieu’s concepts incorporate socio-history into this analysis. On the macro
level, we consider changes and developments in Danish society in such fields as
semiconductor technology, production industry, management, and education; and
on the micro level, a particular applicant’s individual history, his trajectory and
habitus, and also his social background and gender-related practices (Connell
1995). Consequently, the framework presented is sociolinguistic in that it relates
social background to language. Social background, however, is conceived not
just as a set of static variables, but also as an ongoing social process with local and
global aspects. The overall aim is to present a linguistically informed version of
the concept of habitus (Bourdieu 1977; cf. Hasan 1998, Chouliaraki & Fair-
clough 2000, Fairclough 2000).

Since habitus is a product of individual life history, socialization, and career
trajectory, the case presented concerns an applicant with a specific habitus which
enables and inspires him to follow certain strategies in the job interview. As will
be demonstrated, these strategies are diverse. At one end of the spectrum, the
applicant engages in informal, personal talk about his life story, thus interacting
with the committee in a climate of intimacy and equality. At the other end, he
gives speeches of a formal and academic kind; especially when the talk concerns
academic capital, he also employs practices such as arguing and negotiating —
even to the point of being considered a bluffer by committee members — thus
interacting in a climate of distance and hostility.

I will investigate the creation of this habitus, arguing that it is a result of the
applicant’s career trajectory, as it is manifested in the various professional posi-
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tions obtained by him in such fields as electronics manufacturing, sales, and
management. The strategies produced by the habitus reflect experiences he has
had in these positions. | shall also argue that this habitus is a result of social
struggle: The applicant’'s movement through social strata, from the working class
to and beyond the middle class, predisposes him for the practices of social strug-
gle. And | shall argue, finally, that a habitus of this sort is also propelled by the
ongoing project of enacting masculinity. All these motivations and sources are
reflected in the strategies arising out of habitus in the job interview.

The outcome of the interview is, of course, an interactive achievement, and
here we can see the shortcomings of habitus. The strategies produced prove ill-
suited in terms of interactively realizing the applicant’s presumed aims. Mainly,
the interview is not felicitous; the applicant does not make a favorable impres-
sion. His style of interaction is identified by committee members as a cunning
salesman’s style. His use of negotiating techniques during talk on hard facts —
e.g., regarding academic capital and professional experiences — is perceived as
misleading. His verbal skills are certainly acknowledged by committee members
in the discussions after the interview, but they are also perceived as deceptive and
overly dominant. During the interview, the applicant’s talk more than once leads
to trouble in the form of harsh reactions from the committee.

The fact that an experienced professional, such as this applicant, let things go
this far may be explained with reference to the embodiment of practices of social
struggle. His career trajectory, primarily one of transition through positions of
increasing power and prestige, is based on practical experience; coming from a
working-class background, he posseses no academic credentials. His profes-
sional experience is symbolic capital, growing with each new position obtained.
However, it is also capital that is gradually losing its value as academic training,
rather than practical experience, becomes a key qualification in the Danish busi-
ness sector. Consequently, in his professional life, the applicant is constantly
threatened by his lack of academic capital, and from this perspective, the radical
strategies he employs in the interview are intelligible as acts of compensation and
struggle. Furthermore, they are intelligible as acts of the body — as embodied
forms of talk — because they are reproduced in a context to which they are clearly
not well adapted. Struggling with the interviewers predictably will not lead to
success in job interviews.

FIELDWORK AND DATA

The interview analyzed is drawn from a corpus of 41 job interviews recorded in
four major Danish companies (5,00Cemployees) in 1994 and 1995 (Scheuer
1998, 2001). During the fieldwork, several types of data were collected. The
following events were tape-recorded: the committee’s talk before each job inter-
view; the job interviews; the committee’s discussions after each job interview;
the committee’s final evaluation of the interviews, including the choice of can-
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didate; and a retrospective interview with each applicant. | was present through-
out all situations except the final evaluation.

In the present case, the retrospective interview took place about two months
after the job interview. The applicant, Niels, had listened to the recording of the
original interview the day before we met. Our session lasted more than two hours.
This interview provided research data on Niels’s social background, in terms of
background variables such as class and educational level, and also in terms of life
history, private as well as professional. My analyses of his socialization, trajec-
tory, habitus, and other characteristics draw on these data.

SETTING

The vacant position was that of manager of a purchasing department, responsible
for about 20 employees and a rapidly growing yearly budget of DEK 300 million,
corresponding to U.S. $40 million. The company made extensive use of advanced
electronic equipment, and many ofthe purchased articles were of atechnical nature.

The committee had six members, five men and one woman, between 40 and 65
years old. Some ranked below the vacant position in the hierarchy, others above it.
The committee spokesman, the chief of the section, was seated opposite Niels, as
was the director of the division, the hierarchically highest-ranked company rep-
resentative. The person who was soon to retire from the position was also present.

Before the interview, the committee members had discussed Niels’s written
application, which had given rise to ambivalent feelings. The application had
given an impression of professional mastery and was considered very well for-
mulated and persuasive — but perhaps too much so. Committee members had
reflected upon whether the style of the application resulted from consultation,
and thus the application had not given an impression of authenticity.

Niels, a male in his early forties, wore a dark lilac suit and a tie, short hair, no
beard, and rather small steel-framed glasses. He was a short man, solid but not
fat, and physically fast-moving and agile. He entered the room in a dynamic way,
energetically insisting on shaking hands with everyone, which was a bit awkward
because of the physical arrangements.

During the handshaking, Niels remarked that he recognized the director; he
was positive that the two of them had met before. The director had no parallel
recollection. This incident may have reinforced mistrust of Niels among the com-
mittee members; it was rather obvious from manner of dress and physical posi-
tion who were the influential members of the committee, and whom one might
benefit from being acquainted with.

STRIVING FOR CO-MEMBERSHIP

The six recorded job interviews at this company all followed a standard proce-
dure, as described by Adelsward (1988:35ff; cf. Akinnaso & Seabrook Ajirotutu
1982, Scheuer 2001). The committee spokesman briefly introduced the members
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(as well as me) and gave a five-minute speech about the formal structure of the
organization. The next step was to invite the applicant to present herself or him-
self by giving an introductory speech. Extracts (1), (2), and (3) below are con-
secutive passages from the beginning of Niels’s introductory speech.

(1) 8.2-8.8
1 A —ehjegkan godt sige lidt mere jeg kan sige at
2 at jeg har jo osse pafamiliesiden en indgangsvinkel til {hosting
3 companyk pé den made at min efimorfar, (0.5) han var
4 ieh: tolv &r — restaurategr for:::: restauranten — i: {naméLat!
5 (0.7) og fet] var jo i sin tidikke en kantine>men en egentligl
6 C1 [hm]
7 restaurant. (0.4) og den drev han i mange ar. (0.8) og da han s3, (0.4)
8 eh holdt op med det, (0.4) s& overtog min mormor: den lille
9 chokdl'ladekiosk inde: i den store sal man kommer ind i, (0.3) og haenger
10 sit tgj oppe og den har hun haft — indtil den faktisk blev nedlagt,
11 (0.4) jeg tror ikke den er der mere. (0.5) eller osse sa er den,
12 C2 nejden er [lukket.]
13 A [ nej ]den har hun—eh [hun] - hun erjo pa
14 () [l
15 A plejehjem nu ik [men]
16 C1 [ja ]okay
17 A jeg har sddan haft familiemaessige [relationer] og er faktisk
18 () [((cough))]

19 A kommet en del der inde osse.
20 C1 =aha ((spoken silently))
21 0.7)

1 A Icantell abit more, | can tell that

2 | have also got a family related perspective on {hosting

3 company} in the respect that my grandfather, he was

4 for twelve years the keeper of the restaurantimme> street.
5 And back in those days it wasn’t a canteen but a proper

6 C1 Ah.

7 restaurant. And he kept it for many years. And when he

8 stopped, then my grandmother took over the little

9 kiosk in the large hall you enter through, and hang

10 up your clothes, and she kept it until it was actually closed down.
11 | don't think it exists any more. Or perhaps it does.

12 C2 No, it has been closed.

13 A No, she has, sheisin

15 a home now, right, but

16 C1 Yes. Okay.

17 A Ihave had sort of family relations and have actually

19 been in there often too. (i.e. in the hosting company)

20 C1 Ah.

In (1), Niels introduces into the professional setting of the job interview a
discourse of personal family history; by means of recontextualization, he pro-
duces a personalized account of peripheral qualifications. The family history is
adjusted to his present audience and purposes. Historical details of rooms and
departments are foregrounded: the nature of the grandfather’s restaurant and the
scenary surrounding the grandmother’s kiosk is described in some detail in lines
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4—7 and 8-10, whereas the grandparents’ doings are not given much attention.
The definite form of the nominal phrases in lines 4 and &e3taurantenden

lille chokoladekioskden store salthe restaurant’, ‘the little kiosk’, ‘the large

hall’) indicates that Niels presupposes that these rooms and departments are parts
of collective memory (Givén 1984), and rightly so, as demonstrated by the com-
mittee’s answer in line 12. Thus, the aspects common to Niels and the committee
members — familiar company scenes and company history — are foregrounded. In
(1), personalization is more than a means to present Niels as an individual; it also
establishes a common ground. The job interview continues in (2):

(2) 8.8-10.1
22 A jeg er osse kommet derind pa en anden front, (0.5) eh:::
23 ved at jeg::: oprindelig, (0.4) er radioamater — for mange mange ar
24 til[bage 1, (0.5) og var allerede som sekstenarig

25 () [((clears throat))]
26 A kortbglgeamatar, (0.6) og det gjorde at jeg havde: blandt andet en god

27 ven der var:: tekniker i:ehm::, (0.3) i {hosting company} og blev

28 uddannet der som — som tekniker, (0.5) s& der havde jeg s& osse min
29 gang i {departments} og::, (0.5) og i de tekniske dele herude og det
30 fortsatte jo sa, (0.5) til vi s& gar over i min karriere — da jeg::

31 eflter, (0.7) mange &r at have siddet p&:: laboratorier og lavet

32 elektronik det gjorde jegTti L&r, (0.6) eh::: pa baggrund af min

33 eh:::Thobby, (0.5) kom jeg hurtigt ind i elektronfloranchen, (0.3)

34 fik en grunduddannelse som: som Tammekaniker — lzeste videre senere
35 til elektroniktekniker og havde sa ti ar, (0.3) hvor jeg udelukkende

36 lavede elektronik, (0.8) og da jeg sa var faerdig som konstruktar var
37 jeg klar over at jeg>godt ville prave noget andetog s& hoppede jeg

38 sd over i, (0.4) det mere (0.3) forretningsorienterede (0.3) udadvendte
39 (0.4) eh::: at — arbejde, (0.3) og sa blev jeg salgsingenigr hos

40 {company}, (0.5) og det var jeg i nogen &r, (0.9) og:éhejste:::

41 (0.4) land og rige rundt — havde jeg neer sagt altsa det var

42 selvfglgelig:: med kunder — hovedsageligt i danmark — eller udelukkende
43 danmark men, (0.3) der var jo en meget stor leverandgskrédhele

44 europa, (0.4) som jeg besggte, (0.4) og:eh havde besgg af her og tog
45 rundt med — og:: {hosting company} og {branch} her iseer var jo en af
46 de gode kunder,

47 () ((snorts))
48 A hvo- hvor jeg ofte var ude at tale jeg tror der var en {full name}

49 som jeg husker [mest ].
50 C5 [n& ( )] [han ] er her stadigvaek
51 () [(ja)] ((whispering))

52 A =ja. (1.7)

22 A | have been in there often also for other reasons,

23 since | am originally a radio amateur from many many years
24 back, and was already at the age of sixteen
26 a short wave amateur. And because of that | had among others a good
27 friend who was a technician, in {hosting company} and was
28 trained there as a technician. So at that time | frequented
29 {departments} too and, and also the technical divisions out here and
30 that continued, until we proceed into my career. When [,
31 after having spent many years in laboratories manufacturing
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junctures. Thus, his career history is presented in a format well suited for person-

JANN SCHEUER

electronics | did that for ten years, on account of my

hobby, I quickly made my way into the electronics trade,

got a basic education as a radio mechanic, studied on later

to become an electronics technician and spent ten years exclusively
manufacturing electronics. And then, when | was finished as a constructor
| knew that | would like to try something else, so | leaped

into the more business-oriented and extrovert

kind of work, and then | was employed as a sales engineer with
{company}, and this | was for some years. And | was driven,

from pillar to post, one might say, it was

with clients of course, mainly in Denmark, or exclusively

Denmark but, there was a large group of contractors, in all

of Europe, whom | visited, and saw here and accompanied,

and {hosting company} and {branch} here especially was one of

the larger customers,

where | often spoke to, | think it was {full name}

whom | remember the most.

Oh. He is still here.

Yes.

Yes.

alization and deformalization (Labov 1972).

The project of establishing common ground is taken further. More presumably
collective memories are called upon: in lines 23 and 26, the male stereotype of a
radioamatgrand akortbglgeamatgiradio amateur’, ‘shortwave amateur’; in 34

and 35, the positions in the field of electronics in those dedipmekanikeand

elektronikteknikefradio mechanic’, ‘electronics technician’; in 31-32 and 36,

the manual procedures associated with the field in those dayes,elektronik

‘manufacturing electronics’; and in 48, his acquaintance with a person still work-

ing in the company. The interview continues in (3):

(3) 10.1-10.4
53 A eh:sd:jeg er kommet her meget pa [det] tidspunkt der.
54 () @)
55 A (0.5) pa efftidspunkt — eh sgger jeg nye udfordringer det var jo i de
56 der: eh: dage:: hvor det der med: job det var jo bare noget man slog
57 op i avisen og sa tog man en telefon og s& havde man et nyt job, (0.5)
58 ved ikke om i kan huske det men sadan var [det] dengang
59 C5 [jo]
60 C1 HE HE [HHH]
61 C5 [ jo 1]
62 A dedagedeer[jo:
63 C1 [s&dan var vi alle*
64 A =[DE ERJO MEGETANDERLEDES | DAG!]
65 C [((ROARING LAUGHTER N
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53 A Solwas here alot at the time.
A

55 At some moment | begin looking for new challenges, it was in

56 those days when a job was just something you picked out from

57 a newspaper and then you got on the phone and there was your new job,
58 don’t know if you remember, but it was like that then.

59 C5 Yes.

60 C1 (Laughter)

61 C1 Yes.

62 A Those days are

63 C1 We were all like that!

64 A THEY ARE QUITE DIFFERENT TODAY!
65 C (LAUGHTER)

Judged by the interaction, Niels is successful; there is plenty of rapport. The
committee responds by giving supportive feedback and by offering additional
information on certain collective memories, as in lines 12 and 50. The reference
in 55-57 to the days when jobs were easily accessible and the remarkviadb7,
ikke om i kan huske d&ton’t know if you remember’, even leads up to laughter
and camaraderie in 59—-65.

The language use — as well as the handshaking and the recognition of the
director mentioned above — indicates that Niels is striving from the very begin-
ning to induce a communicative style characterized by intimacy, familiarity, and
equality. This is probably an excellent strategy. As Erickson & Shultz 1982 have
shown,co-membership shared backgrounds in terms of life history details — is
critical in interactions with care@ATEKEEPERS.

NARRATED DIALOGUE

Toward the end of Niels’s introductory speech, (4) occurred. Niels is describing
how an acquaintance of his, a managing director, tried to persuade him to accept
a job as a manager of a production center:

(4) 14.9-15.3

1 A og:eh: spurgte om ikke jeg havde lyst til at komme ud og blive:

2 produktionschef, (0.6) og ansvarlig for et helt produktionscenter,

3 (0.4) og det sagde jeg, (0.5) fandemig nej — det har jeg slet ikke lyst
4 til fordi det er jo et brud p& min karrie:re og [jeg ] er jo

5 () [(mm ]

6 mere forretningsmand og indkab er i gvrigt mit, (0.3) mit mit

7 hjertebarn s& det har jeg ikke lyst til. (0.5) men han blilreed med

8 at bearbejde mig og:eh::: jo mere han fik fortalt jo mere lgd s— — eh::

9 den her Tstilling, (0.4) og til sidst s& bgd han mig ti tusind mere
10 om méaneden og sa: er: der jo:: nogen der bliver svage i knaeene og jeg
11 var en af dem, (1.1) og:: jeg sagdel§a, (1.6) og gik s ind i det
12 job.

1 A (He)...asked if | wouldn't like to come out there and become

2 manager of production, and be in charge of a center of production.
3 And | said, hell no, | don't feel like that at all

4 because that is a break in my career and | am
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6 more of a salesman and besides purchasing is my, my

7 first love so | don't feel like that. But he keeps

8 working on me and, the more he told me, the more

9 this job sounded, and finally he offered me ten thousand ($1400) more
10 a month and then some people get weak, you know, and |
11 was one of them. And | consequently said yes and took this
12 job.

In (4), Niels's commitment to the field of sales is demonstrated. Niels character-
izes himself as #orretningsmandsalesman’, and he emphasizes his emotional
attachment through the phrasét hjertebarnlit. ‘the child of my heart’, in the
gloss ‘my first love’. This expression implies thatimmediate and honest feelings
were involved, as opposed to cynical strategic career calculation (Bourdieu
1984:372-74).

Again, the talk follows a narrative format featuring temporally organized dra-
matized events. The narrative’s raison d'étre in this context is to account for the
fact that Niels left the field of sales. He has to account for this shift because the
vacant position relates to sales and not to production. The events are dramatized
more than in (1). Niels uses reported speech, with curses in it. This gives an air of
authenticity; there is a difference between claiming to be committed to sales and
narrating events demonstrating the commitment (Vincent & Perrin 1999).

Thus, recontextualization —in the form of applying narrative formats in the job
interview — is not only allowing Niels to talk in accordance with a relaxed and
democratic lifeworld ethos (Fairclough 1992:147), it is also strengthening his
accountability. In this perspective, the strategy of aiming at closeness and equal-
ity is a strategy of obtaining control, of committing the interviewers to the truth
of Niels’ statements.

STYLIZATION

Inallthe job interviews in the corpus, the introductory speeches were followed by
series of questions from the committee (Scheuer 2001). Excerpt (5) is drawn from
this phase of Niels’s interview:

(5) 32.3-36.0

1 C2 eh:(0.9) kandidateksamen. (0.4) [pa] dieu (0.3) [og]

2 A lial lial

3 C2 handelshgjskole i arhus, (0.4)

4 A ja=

5 C2 ={name of course providers}.

6 A ja

7 C2 de-—deter: veeldig flotte ord. (1.1) kan du prave:

8 ((brings fist down)) — at

9 A =vildukigge? ((offering diploma))

10 C2 ja:men jeg har set det,

11 A =hardu [set det? ((high pitch, lively))

12 C2 [men vil du ikke prgve at beskrive over for:: for:: — for::
13 ansaettelsesudvalget her, (0.3) hvad er det? (0.5) det drejer sig om? (4.1)
14 A detdrejer sig om, (1.1) at (2.2) det: for — ikke alene dansk
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15 erhvervsliv men osse for:: for for alle — eh: inden for det offentlige.

16 (0.8) at (0.7) kvalitet (0.5) generelt er i fokus, (0.4) i gjeblikket.

17 (1.9) at:eh:: — at man — osse — eh::: iseer med: (0.9) implementering

18 af edb, (0.9) i alle (0.5) eh: dele af organisationen, (1.4)

19 er bleven klar over at — eh:: man osse er ngdt til at have mennesket

20 med. (2.4) den uddannelse jeg har faet her, (0.4)ejeg kan

21 egentlig bedst lide at kalde det en uddannelse frem for et kursus for

22 det er jo en leengerevarende sag0.8) den gar — meget pa (0.8)

23 at (0.9) kvalitetsstyring — ikke bare er et noget: administrativt ()

24 man seetter i gang. (0.5) altsa det er ikke bare noget iso ni tusind,

25 (0.5) som ger at man skal overholde nogen bestemte regler pa nogen

26 bestemte omrader og lave en bestemt form for dokumentation, (0.3)

27 men den handler om, (0.4) at de mennesker — som er med i den organisme

28 det handler om, (0.8) er — motiverede — og fgler sig som en del af den

29 kvalitet, (0.4) som organisationen praesterer. (1.4) og s& handler hele

30 det her uddannelsesforlgb om — hvordan handterer man egentlig det i

31 praksis, (0.4) nar man som projektledere eller (0.4) deltager eller pa

32 anden vis — er med i et sddant forlgb. (2.0) og det vil sige det gar

33 jo pa:, —>hvis man leeser overskrifterne det har noget nae(D.4)

34 eh:::: man leerer nogen — (me— m-) nogen Visgjer (0.3) at k— at at

35 bruge: i forbindelse med:: — med:: hvis to — afdelinger skal arbejde

36 mere sammen, (0.9) altsd man har jo:: mange steder i virksomheder

37 i [dag], (0.4) [eh:: eh::]

38 () [() [((clears throat))]

39 A optimeret enkeltafdelinger, (0.3) men man er osse naet frem til det,

40 (0.4) eh:: til den konstatering (0.4) at — hvis man skal leengere

41 sa er det:, (0.3) kontaktfladerne imellem afdelingerne man skal ind

42 at arbejde med for ligesom at [f& ] — det totale

43 () [((clears throat))]

44 A til at blive bedre. (0.7) og (d-) (0.3) det er nogen prdzs, (0.3)

45 man skal have sat i gang som kreever nogen veerktgjer. (0.8) mod—

46 motivation altsa det her handler meget om ledelses (0.3) teknikker —

47 i praksis, (1.7) sé det er ikke nogen iso ni tusind uddanrelse

48 C2 =((coughs silently))

49 A overhovedet (0.6) men men i hgj grad: en uddannelse, (0.4) eh omkring

50 det at have med mennesker at ggre, (0.4) eh som skal praestere en eller

51 anden::, (0.4) kvalitet i en sammenhaeng, (1.3) ved ikke om (at) jeg kan

52 forklare det tydeligere, (0.7)

53 C3 [eh: hvorlang] tid tog den uddannelse du?

54 () [ )]

55 C1 ethalvtéar

56 C3 et halvt ar ((spoken silently))

57 A ja-—denlgb over et halvt ar. (1.7) foregik i arhus, (0.3)

58 den eh:: den er initieret — af (1.4) danske ingenigrers

59 [efteruddannelse, (0.4)] i et samarbejde med: nogen professorer

60 C1 [(( coughs N]

61 A paarhus, (0.4) universitet>og disse professorerhar specialiseret

62 sig i: — ledelsesteknikker og kvalitetsstyring, (0.8) og:eh:::

63 de tre professorer eh eh de har specialiseret sig, (0.5) eh: pa hver

64 deres omrade, (0.4) og der er:: — den ene for eksempel specialiseret

65 i—hvordan maler man egentlig kvalitet s& han er meget matematisk og

66 ‘malingsorienteret-der er en der meget, (0.5) ledelses og

67 ‘menneskeorienteret og sa er der en der gar specifikt pa, (0.3)

68 kvalitet, (0.8) suppleret med dieu siden, (1.5) og:eh::m og det er::

69 et et et et s— et Mget eh:: omfattende forlgb man s har sat op,

70 (0.5) og som ER EN: (0.6) en ehm::: (2.2) egentlig b— — egentlig
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betragter man den s:tod:: pa niveau som en kandidatgrad, (0.5) eller
sludder som et et et eh:: liniefag tror jeg det hedder, (1.1) pa (0.8)
pa:eh: cand merc studiet, (0.7) o
hnf'hm (1.5)
s:varer det pa — dit spgrgsmal?
det gor det helt klart.
okay
helt klart ((whispering))
og det har veeret meget spaendende (vil jeg osse sige)
ja=
=meget [speendende
[detkan jeg:: >deter jeg ikke i tvivlom<, -hhh har du:eh::, (0.4) nejjeg
vil godt stille dig et andet spgrgsmal.

A Master’s degree from DIEU (ie abbreviation for institution providing in-service
training courses for Danish engineers) and

Yes.

The School of Economics and Business Administration in Arhus
Yes.

and {name of course providers}.

Yes.

Those are impressive words. Would you try to

(brings fist down) to

Would you like to see for yourself? (waving diploma)

Yes, but | have seen it.

You have seen it?

But wouldn’t you try to describe to

this committee: what is it? what is the point?

The point is that not only in the Danish

business sector, but for everyone within the public sector as well,
quality is generally the main focus these days.

That businesses, especially with the implementation

of information technology in all branches of the organization,
have become aware of the fact that you have to take the human being
into account. The education | have gone through here — |

prefer to call it an education rather than a course, because

itis a process of long duration — it focusses very much on the fact
that quality control is not only a something administrative

you set going, it is not just a bit of ISO 9000 (i.e. standards for work procedures in
business organizations)

committing you to observe certain rules in

certain areas and produce a certain kind of documentation,

but it is about that the persons who are part of the organism
concerned are motivated and think of themselves as a part of the
quality provided by the organization. And then this complete
education is about: how do you handle this in actual

practice when you as a project leader or participant or in

another way take part in such a process. And therefore this is
about, if you go by the headlines, it is about,

you are taught some tools

for use in relation to if two departments are to work

closer together, many branches in business companies have
today

optimized individual departments, but one has also come to

to the conclusion that if one is to progress further

it is the contact between departments one has to

work with in order to sort of make
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44 the totality better. And these are processes

45 you have to get going, requiring certain tools,

46 motivation, this is very much about management techniques
47 in practice. So it is no ISO 9000 education

48 at all, but to a high degree an education centered on

50 relating to people that are to produce some

51 sort of quality in a certain context. Don’'t know if | can

52 explain it more clearly ...

53 C3 How long did that education take?

55 C1 Halfayear.

56 C3 Halfayear.

57 A Yes, itlasted half a year took place in Arhus.

58 Itis initiated by the Danish Engineers’

59 Continuing Education (ie DIEU) in co-operation with professors

61 from the University of Arhus, and these professors have specialized
62 within managing techniques and quality control, and

63 the three professors have specialized within separate

64 areas, and there is, one of them for instance has specialized

65 in how to actually measure quality, so he is very mathematical and

66 measurement oriented, there is one that is very much management and
67 human resources oriented, and then there is one specifically going for
68 quality supplemented by the DIEU perspective. And it is a

69 a very elaborate process they have set up,

70 it is actually

71 itis regarded as an equivalent to a Master’s degree, or

72 nonsense, as a line coutdehink it is called in

73 business administration studies.

74 Cl1 Ah.

75 A Does that answer your question?
76 C2 Itdefinitely does.
77 A Okay.
78 C2 Definitely. (whispering)
79 A And it was most exciting | would like to add.
80 C2 Yes.
A Most exciting.
82 C2 Ican, | am sureitwas, do you, no | would like to ask you something else.

In (1) and (4), Niels recontextualizes informal discursive practices; in (5), he
draws on the formal discourses of management theory.

The account in lines 14-51 of what leadership and optimization of business
organizations is about, is textbook material and textbook quality; it is a convinc-
ing reproduction of some core aspects of contemporary organizational theory
(Euske & Roberts 1987, Monge & Miller 1988). The terminology is character-
ized by such terms and phrasekaalitet, kvalitetsstyringiso ni tusindeorgan-
isationen virksomhedemotivation implementering af edibedelses teknikker —

i praksis (‘quality’, ‘quality control’, ‘ISO 9000, ‘the organization’, ‘busi-
nesses’, ‘motivation’, ‘the implementation of IT’, ‘techniques of leadership in
practice’). Organizations are calledganismeorganism’, departments axp-
timeret‘optimized’, leadership is about usingerktgjertools’ for improving
kontaktfladerneinterfaces’ betweeifdelinger'departments’, and ascertaining
that employees, who are referred toragnneskelit. ‘human beings’, arano-
tiverede'motivated’ by thinking of themselvesom en del af den kvalitet, som
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organisationen praestereas a part of the quality provided by the organization’.
This is modern management wording par excellence.

Another characteristic is Niels’s use of prosody. Consider, for instance, extract
(6), consisting of lines 14-20 in (5), now divided into intonation units, each
started off by an onset (cf Grannum 1983, 1986, 1592).

(6) (4.1)

1 A detTDREjer sig OM (1.1)
‘the point is’
2 AT (2.2)
‘that’
3 DET: FOR (.);
‘for’
4 TIKke alEne DANSK erHVERVSIiv.
‘not only the Danish business sector’

5 men OSse for:: for for ALle (.) eh;;
‘but also for everyone’
6 INden for det OFfentlige. (0.8)
‘within the public administration’
7 AT (0.7)
‘that’
8 kvaliTTET (0.5) geneRELT er i FOkus (0.4) i @Jeblikket. (1.9)
‘quality generally is the focus at the moment’

This is not fluid speech. Pauses are frequent, and some are very long, as before
line landinlines 1, 2, and 6. But neither is it hesitant or uncertain speech; on the
contrary, it gives the impression of linguistic composure and preplanning. As
pointed out by Jaworski 1993, silence may serve just about any communicative
purpose, and in (6), it serves stylistic purposes.

Consider the clause expressed in lines 1-8. In terms of information structure,
it may be divided intoropic androcus — the entity talked about, and the most
important information given (Dik 1989:264ff let drejer sig onithe point is’
in 1, andkvalitet generelt er i fokusgjuality generally is the focus’in 8, respectively.

The phrase in line 1 expressing the topic echoes the last part of the committee
member’s question; cf. line 13 in (5). Thus, it is made absolutely clear that this is
the second part of a question-answer adjacency pair, and what the topic is.

In the given syntactic context, the conjunctiatithat’ in line 2 expresses the
boundary between topic and focus. This word is given special attention: Niels iso-
lates and thus highlights it by means of pauses in lines 1 and 2. Thus, the pauses
make it conspicuous for the listeners that salient information will follow, that the
clause focus is next to come. The pauses in 1 and 2 are longish, and tension con-
sequently builds up. Moreover, the focus is not expressed immediately. Instead, in
3—6 the ground for the focus to come is additionally prepareddiy@msTtan-

TIAL OF EXTENT AND LOCATION Stating the significant scope of the information
coming up (Halliday 1994:152f). And after that, in 7, the conjunction ‘that’is re-
peated and again highlighted by means of pauses, once again announcing the up-
coming focus. Thus, the focus, given at last in line 8, is carefully prepared.
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Prosodically, the passage consists of eight intonational units, three of which
begin with relatively high onsets: lines 1, 4, and 8. Couper-Kuhlen (2001:43)
suggests that high onset is a prosodic means of projecting “more to come,” so in
terms of prosody there is a buildup too — given that Couper-Kuhlen’s observation
appliesin Danish (cf. Grgnnum 1992:46f). Furthermore, it is remarkable that the
pitch falls to low several times, at the ends of lines 4, 6, and 8. The straightfor-
ward case would be that low pitch would occur in 8 only, marking the end of the
utterance (Grgnnum 1986). However, as it is, several parts within the clause are
prosodically expressed as if they were clauses, or, in others words, as self-
contained units of speech. This goes for 4 as well as for 5-6, the first and second
halves of the circumstantial of extent and location, and for 8, the embedded clause
expressing the focus of the embedding clause. Thus, prosody meticulously spells
out the structure of the utterance.

Niels is generally a fast talker; the stereotype of the slow-talking Scandinavian
certainly does not apply to him. On the contrary, Niels is generally rather com-
petitive when it comes to floor access (cf. 1-13 in (5)). Therefore, by his stan-
dards, the pace in (6) is markedly slow.

By various linguistic means, then, Niels makes the textual structure not just
lucid, but blatantly lucid, thereby creating stylistic effects. He gives the impres-
sion of planning his speech carefully and of giving maximum attention to oral
performance; thus, he employs a formal, nonspontaneous style. By also evidenc-
ing a marked degree of transparency, Niels makes it clear that he is carrying out
the practice of explaining. He thereby claims a position for himself equivalent to
that of a performer of pedagogy, a lecturer revealing an academic discipline to an
audience of novices.

Adding to the style is the structure of.Ause compLEXEs (Halliday 1994:
215ff). In brief, ‘clause complex’ designates a clause, or a clause expanded by
one or more other clauses (Halliday 1994:225-50). An example is the passage in
lines 20-29 in (5) above. In order to demonstrate the structure of this clause
complex, a version with numbered clauses is given in (7) below; the English
gloss is modified somewhat in order to reflect Danish syntax more closely.

The beginning and the end of each numbered clause are markathogin#,
respectively. Expanding clauses, embedded clauses included, are conceived as
part of the expanded clause. Thus, clause 1 ends when clause 5 ends, since 5 is
embedded in 1. Clause 5 ends when clause 7 ends, since 7 is an expansion of 5,
and so on:

)
#0 #1 (2.4) den uddannelse #2 jeg har faet her, 2# #3 (0.4)gbg kan egentlig bedst lide at
kalde det en uddannelse frem for et kursus #4 for det er jo en leengerevarerdd 84 (0.8)
den gar — meget pa #5 (0.8) at (0.9) kvalitetsstyring — ikke bare er et noget: administrativt ()
#6 man szetter i gang. 6# #7 (0.5) altsa det er ikke bare noget iso ni tusind, #8 (0.5) som gar #9
at man skal overholde nogen bestemte regler pa nogen bestemte omrader #10 og lave en
bestemt form for dokumentation, 10# 9# 8# 7# 5# 1# #11 (0.3) men den handler om, #12 (0.4)
at de mennesker — #13 som er med i den organisme #14 det handler om, 14# 13# (0.8) er —
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motiverede — #15 og faler sig som en del af den kvalitet, #16 (0.4) som organisationen praes-
terer. 16# 15# 12# 11# O#

#0#1 the education #2 | have gone through here 2##3 | prefer to call it an education rather than
a course #4 because it is a process of long duration 4# 3# it focuses very much on the fact #5
that quality control is not only a something administrative #6 you set going 6# #7 it is not just

a bit of ISO 9000 #8 which has the effect #9 that you are committed to observe certain rules
in certain areas #10 and produce a certain kind of documentation 10# 9# 8# 7# 5# 1# #11 but
it deals with the fact #12 that the people #13 that participate in the organism #14 it is about 14#
13# are motivated #15 and think of themselves as a part of the quality #16 that the organization
provides 16# 15# 12# 11# O#

The total clause complex, clause 0, consists of two clauses, 1 and 11 respectively.
The former expresses what is not the case regarding Niels’s education, whereas
the latter expresses whatis the case. Thus, in terms of interdependency and logico-
semantics, the latter clause isparaTacTiCc EXTENSION Of the former, or a
REPLACIVE VARIATION (Halliday 1994:230).

Clause 1 comprises three clauses: 2, 3, and 5. Clause 2 is a defining relative
clause, qualifying the nominalddannelséeducation’ (Halliday 1994:188).
Clause 3is an enclosetyPOTACTIC ELABORATION, COmmenting on terminology.

It comprises 4, aiYPOTACTIC ENHANCEMENT giving a reason for Niels’ termi-
nological preferences. Clause 5 is the complement of the prediagionmeget

pa ‘focuses intensely on’, expressing facts abkwalitetsstyring'quality con-

trol’ (Halliday 1994:242ff)* It comprises two clauses: 6 and 7. Clause 6 is a
hypotactic elaboration characterizing the nominal grooget: administrativt
‘something administrative’. Clause 7 iSPARATACTIC ELABORATION, anEXPO-
SITION explaining facts about quality control in other words. It comprises 8, a
hypotactic elaboration characterizing the nominal grisomi tusind|SO 9000'.
Clause 8, inturn, comprises 9, the complement of the predicgiocauses, has
the effect’. Clause 9 comprises 10, a paratactic extension adding to the described
effects of quality control.

Clause 11 comprises 12, the complement of the predichtiodler omdeals
with’. Clause 12 comprises two clauses: 13 and 15. Clause 13 is a defining rel-
ative containing another defining relative, 14. Both qualify nominals in embed-
ding clauses. Clause 15 is a paratactic extension adding to the description of the
mental state of the employees forming the organization. It comprises clause 16, a
defining relative clause qualifying the nominal ‘quality’ in 15.

Altogether, clause complex O contains sixteen clauses, and eleven of these are
expanded by other clauses. Three clauses are complements, and four are defining
relatives. Thus, seven clauses are embedded. Eight clauses are non-embedded
expanding clauses —thatis, elaborating, extending, or enhancing dominant clauses.
Four of these are hypotactically related to the dominant clauses, and four are
paratactically related. Therefore, since embedded clauses are also hypotactically
related to embedding clauses, the dominant type of interdependency is hypotaxis.
In other words, the clause complex is rather close-knit.
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In the light of the analysis above, it is fair to say that Niels’s talk is organized
in large chunks, comprising numerous expanding clauses and rich in logico-
semantic relations. In terms of quantity and quality, then, the extract is a tour de
force. At the same time, the information structure is nevertheless transparent. By
means of replacive variation, Niels places the information most salient in the
context — what his education actually consisted of — in the position where new
information is expected to go: to the extreme right in clause 0, in clause 11 (Hal-
liday 1994:296; Dik 1989:266). Thus, clause 1, actually the major part of the
extract, serves preparing purposes: It sets up the proper context for the informa-
tion to come, and some potential misunderstandings regargingity con-

TrROL are dealt with in advance. Asin (6), then, the salient information is carefully
prepared.

In terms of clause structure, as well, Niels adopts a style similar to that of
formal lecturing. Talking in sizable chunks, rich in expanding clauses and inter-
nal logico-semantic relations and organized so that the salientinformation comes
carefully prepared and in obvious positions, goes well with formal discursive
practices such as pedagogy.

The stylistic variation in Niels’s interview is considerable. Extract (1) features
joking and mutual laughter, whereas (5) features formal lecturing. In the last case
especially, it seems thatyLizaTioN is the appropriate term for what is going on
(Bakhtin 1981, Morson & Emerson 1990). The stylistic means employed by Niels
are not subtle. The pace is markedly slow, pauses are markedly long, terminology
is the jargon of management theory, and the structure of clauses is markedly
complex, whereas information structure is markedly lucid. Thus, Niels makes it
clear that this is “double-voiced” talking — that these discourses stem from and
are authorized by academia.

STRUGGLE

Niels did not get the job. In light of the analysis above, this is perhaps somewhat
surprising. He seems to manage well in many respects: He creatively recontextu-
alizes life world discourses and management theory discourses; he accounts for his
career in narrative formats and thereby obtains co-membership with committee
members; and his interview exhibits stylistic variation that allows him at one point
to participate in cheerful camaraderie, and at another to draw on the authority of
academia. Now, however, | turn to some problematic features of the interview.

In one respect, Niels was a problematic applicant in the first place: He was not
a university graduate. By formal standards, his educational level was low. It is
evident from the committee’s conversations before the interview that the director
was aware of Niels’s lack of formal education, and that he considered it to be a
flaw in Niels’s professional profile. It is evident from the retrospective interview
that Niels expected his lack of formal education to present a problem.
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Extract (5) presents a struggle focusing on this issue. In lines 1 and 4, the
director reads aloud from Niels’s curriculum vitae, addressing the question of
education. His reading aloud is a significant and potentially face-threatening act,
pointing to a problematic point in Niels’s profile. In line 7 in (5), Niels responds
by offering the director a copy of his exam diplomas. The director simply ignores
the offer. Had he accepted, he would have found himself confronted with the
symbolic authority of written documents. Consequently, the incident is part of a
struggle to make Niels verbally accountable.

Apparently the phraseandidateksamen pa diewamaster’s degree from DIEU’
is in Niels’s CV. This is a contradiction in terms: DIEU offers in-service courses
for the master’s in engineering but does not have the authority to give academic
degrees. In formal terms, Niels does not have an academic degree, but apparently
the written CV gives a differentimpression, and by sayeggntlig betragter man
den stod pé niveau som en kandidatgrad, eller sludder som et et et eh liniefag tror
jeg det heddefactually it is regarded as an equivalent to a master’s degree, or
nonsense, as a line course | think it is called’ in 70—72, Niels comes close to
claiming that he is effectively educated to the master’s level, though he does stop
to correct himself halfway. Using the tersalgsingenigtsales engineer’in 39 in
(2) for a position he once held is a move of the same order. Formally speaking,
Niels was not an engineer at the time, and still was not at the time of the interview.

From this perspective, it is obvious that Niels employs stylization in order to
compensate. His well-formed orations are verbal substitutes for the written state-
ments of academic degrees. His prolix formulations, and also his personalizing
narratives, are face work aimed at repairing, if not denying, a flaw in an otherwise
impeccable professional profile.

Struggle involves two parties. In (5), the committee participates through rel-
atively brief turns. With regard to Niels’s talk, the question in line 53 represents
a distinct shift of perspective on the education — from theoretical content to du-
ration, a blunt and non-negotiable measure of the level of academic competence
obtained. It also represents a significant shift of style. The question ends with a
deictic vocative tag, the second person singular personal prahdyou’— a tag
expressing a personal appeal and thus marking informality. Therefore, in the
formal context of 14-52, 53 is conspicuous, discontinuous, and marked; it flouts
the social norm ogeciprocaTioN (Edmondson 1981, Erickson & Schultz 1982).
Consequently, the question in 53 is not a simple question; it is part of a struggle
about perspectives and styles. And in the eyes of the committee, it is a struggle
won: Niels admits to the information given — and repeated — by committee mem-
bers in 55 and 56.

| have argued that informal style may be thought of as a means of gaining
control. The formal style of (5) may serve the same purpose. Well-formed ora-
tions of the kind in 14-52 and 57-73 in (5) may be ways of resisting dialogue by
monopolizing the floor. In fact, Niels was the most voluble among the six appli-
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TABLE 1. Amount of words.

Average for

Data on interviews Niels all applicants
Number of words spoken 7935 4283
Percentage of speech 67% 50%
Mean length of turn 31 21
Maximum length of turn 607 322

cants; he was the high scorer on the four counts shown in Table 1. Niels’s volu-
bility rendered interviewing him difficult, and he was asked the fewest questions
among applicants: 28, against an average of 59. It seems that he was aiming at
staying in control by generally dominating the floor.

The committee also participated in the struggle by means of silence — by with-
holding minimal response (Jaworski 1993). Niels received the fewest minimal
responses from the committee spokesman: once for every 180 words he spoke.
The mean among applicants was 102 words. The committee did not support Niels’s
verbosity, and it was clear from the discussion after the interview that committee
members found Niels’s speech style annoying, dominating, and manipulative
(see below).

EXPLICIT FACE THREATS

Extract (5) does not present an open dispute; meaning-making is implicit, and
appearances are kept up. However, open struggle did occur in Niels’s job inter-
view. Niels’s CV stated that, in one of his jobs, he was in charge of logistics in a
large hardware store with a very high turnover rafecommittee member fo-
cused on this:

(8) 43.2-45.9
1 C4 -h>men detvar nuikke det jeg ville spgrge dig om rrejeg er fuld

2 af beundring over at du kunne omseette med (den) hasti-

3 omsaetningshastighed pa fireogtyve

4 A =jaldet]

5 C4 [den] ma du forklare mig nzermere det er jo hver fiortende dag du

6 omseetter lageret fak[tisk]

7 A [ja ]deter korrekt. —og [jeg

8 C4 [gjorde du virkelig

9 det?>

10 A =ja-—detgjorde jeg.
((lengthy narrative from Niels on his work in the store; he explicitly states that it
was not a regulastore but abufferfor short-lived storage before shipment, so a
high turnover rate was normal))
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nej men det var det der med fireogtyve det slog mig helt ud

[ )]
[JO MEN ALTSA[( )NIELS DU HAR
[DA JEG VAR — DA JEG VAR PA {COMPANY}
DER LA DEN PA
[((comittee members laugh and talk
SELV GIVET ( )] jamen Niels lad — lad veere med] — at
MELLEM EN HALV OG TRE TIK!]
comittee members laugh and talk )]
snakke udenom
:ja:
=du er kraftedeme lige s& god som jeg er, (0.3) eller i hvert fald
naesten lige s& ged
=he
-hh ehm — ved du hvad, (0.3det Tdu taler om — det er en
Thelt landen situation end et normalt lager.h-for
[Tikke engang radiom—

A [(deter jo) ikke noget lager
Cl =-hnej
A =det er ikke noget [lager, ]
C1 [n& men] det var bare det [ jeg ville have] dig
A [det er en buffer]
til [at sigeTik
A [det [er en buffer
C4 [ja ha ha ha
((long discussion on stores and buffers))
C1 men altsd — eh m:in imponerethed forsvandt.
() ((comittee members laugh))
C4 jadet gjorde min ogsa.
Cl ja[HAHAHAHAHAHA
() [((comittee members laugh))
((accounts from Niels: during his time as a manager the rate changed from 19 to 24.
After that an account for management principles))
C4 jeg ved ikke hvor meget den er oprettet ( )
() ((comittee members laugh, making noise))
C Butthat was not what | wanted to ask you ... | am full
of admiration for your being able to circulate the inventory with a
rate of turnover of 24 days
A Yes, that...
C You have to tell me more about that, once every two weeks you circulate
the inventory, actually.
A Yes, thatis correct, and |
C Did you really do
that?
A Yes|did.

(@]

(... lengthy narrative from Niels on his work in the store; he explicitly states that it
was not a regulastore but abufferfor short-term storage before shipment, so a
high turnover rate was normal . . .)

No, but it was the rate of 24, that hit me like a hammer.
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13 C YES,BUT...NIELS, YOU SAID
14 A WHEN | WAS AT <COMPANY NAME> IT WAS
15 C (Committee members laugh and talk)
16 C YOURSELF... No, but Niels, don't
17 A BETWEEN 1AND 3 RIGHT
18 C (Committee members laugh and talk)
19 C talk your way out of this one.
20 C Yes.
21 C Damnit, you are as cunning as | am, or, anyway,
22 almost as cunning.
23 () He
24 C  You know what? What you are talking about, that is a
25 situation different altogether from a normal store. Because
26 not even radio . ..
27 A Butitis not a store.
28 C No.
29 A ltisnotastore.
30 C  Well, that was just what | wanted you
31 A ltisabuffer.
32 C tosay, right?
33 A ltisabuffer.
34 C Yes. (laughs)
(... long discussion on stores and buffers ...)
35 C Butmy awe (over the rate of 24) disappeared.
36 C (committee members laugh)
37 C Yes, sodid mine.
38 C Yes. (laughter)
39 C (committee members laugh)

(... accounts from Niels: during his time as a manager the rate changed from 19 to
24. After that an account for management principles . . .)

40 C Idon't know how much it is re-established (ie the awe).

41 C  (comittee members laugh, making noise)

Linguistically the interview, is nonorderly in (8), or rather, it follows a system of
struggle. Formal turn-taking routines are disrupted, and participants fight over
the floor by means of interruptions and simultaneous talk. Voices are raised. Swear-
ing and accusations appear (cf. 21 and 16-19).

The principles of politeness are reversed: Disagreement is maximized (Brown
& Levinson 1978, Leech 1983). Even though Niels readily explains that the
store was in fact a buffer, the committee insists on taking up the issue again
in 11-34, and Niels is accused of talking deceptively. In 35-38 and 40,
committee members explicitly state that their regard for Niels's achieve-
ments is decreasing. This is explicit hostile face work. It seems that the com-
mittee even draws on the power of group dynamics. On several occasions,
committee members back each other up so that Niels is confronted with a
choir of voices in unison. Committee members also team up in the laughter,
which seems to be derisive, since it systematically follows face threats (cf. 38—39
and 41). The climate of the interview is unfriendly; it is obvious that the crit-
ical project of establishing co-membership is now failing (Erickson & Schultz
1982).
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EXTENDING THE ANALYSIS

The analysis has so far identified certain discourses and demonstrated how re-
contextualizations create certain effects, stylistically and in other ways. But in
terms of motivating the employment of the recontextualizations in a wider social
context, little has been said. Consequently, the following analysis focuses on
Niels’s socialization. | shall demonstrate that Niels’s interview makes a good case
for analyzing linguistic data in the wider perspectives of social practice (Fair-
clough 1992), not in terms of producing ad hoc running commentary on grand
politics but in terms of applyingocaL sociAL THEORY focusing on practices of
work and professional fields (Fairclough 2000:165).

HABITUS, TASTE, AND SOCIAL IDENTITY

In his own words, Niels iprindelig‘originally’ a radioamatgrradio amateur’
andallerede som sekstenarig kortbglgeamatdready at the age of sixteen a
shortwave amateur’, cf. 23—-26 in (2). Through the walldrede being a short-
wave amateur is construed as an achievement, and through theprandelig,

as a core feature of Niels's personality. It is apparent from the way he phrases it
that electronics is to be thought of as an essential part of Niels’s identity. Even in
his adolescence, he had friends working in the field, so it seems that electronics
also served as an arena for articulating social relations. It is plausible that elec-
tronics supported subgroup identity among Niels and his friends, and that their
preoccupation with this new and developing high-tech field made feasible a dis-
tinction between ingroup and outgroup. Therefore, one motive for focusing on
electronics is to use it as a marker of distinction in order to establish a social
identity and a social network.

Following Bourdieu, this may be considered a spontaneous and unsophisti-
cated choice, based simply on taste. Niels calls his preoccupation with electronics
a ‘hobby,” and hobby activities are by definition taste-driven. From this perspec-
tive, things are simple: Niels chose electronics because he found as a young man
that electronics was potent — in the same way that other young men found that
motorbikes were potent (Bourdieu 1984:320, 466).

In terms of socialization, such a choice may have wide implications — for
instance, regarding gender identity. Connell suggests a scope for studies of gen-
der: “We need atleast a three-fold model of the structure of gender, distinguishing
relations of (a) power, (b) production and (c) cathexis (emotional attachment)”
(1995:73). Applying this model, and thus taking gender into account, may broaden
our understanding of Niels's career. We may do this by assuming that relations of
power are articulated in the gendered divisions of prestige and authority in elec-
tronics, that relations of production are articulated in the gendered divisions of
labor, and that relations of cathexis are articulated in the gendered divisions of
taste — of subjective dispositions toward the gestalts of the field.
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At the time of Niels’s entry, electronics was an arena for articulating gendered
positions, since the field was practically monopolized by men. On the production
side, the only work that women did was assembly-line work in the large-scale
electronics industry. This work was not essentially linked to the field of electron-
ics, but to the production industry as such. Positions of insight and authority were
occupied exclusively by men, and electronics was a field for articulating mascu-
linity. Electronics in the private sphere was no less gendered and gendering; here
it was a field for articulating masculinity as well. In (1), Niels defines electronics
as a hobby practice, and at the time hobbies were generally men'’s prerogatives.
The concept of “hobby” presupposes a sharp dividing line between work and
recreation. In the case of the wage-earning father, the line was obvious, crossed
twice every working day; in the case of the housewife, it was not. Thus, the
concept of hobby fits into the gendered division of labor in general.

Hobbies are popular cultural phenomena, and so was electronics. In the 1950s
and 1960s, a magazine suchRapulaer Mekanikthe translated but otherwise
unedited Danish version ¢fopular Mechanicswas very popular, targeting en-
thusiasts directly. Besides popular semi- or even pseudo-scientific articles, the
magazine included guidelines for hobby activities. Fi®apuleer Mekanikmen
might learn how to construct anything: one-person airplanes, go-carts, golf carts,
shortwave transmitters, microscopes, binoculars, remote-controlled garage door
openers, and even handy gadgets that would make a woman’s life easier as well,
such as tools for high-tech cooking, beautiful gas-driven garden barbecues, or
stylish furniture.Populeer Mekanikvas a recipe book for the Anglo-American
middle-class lifestyle, and also a model for gendered divisions of time, space, and
labor —for middle-class hegemonic heterosexual masculinity and femininity (Con-
nell 1995).

Niels’s attraction to electronics should be understood against the background
of a social semiotics of this nature. His attraction and his disposition toward
working in this field supported the juvenile project of establishing a gender iden-
tity. Through practices of electronics, Niels practiced masculinity.

The gender perspective may shed additional light on how apparently imme-
diate and impulsive taste may be a product of a strategy-generating principle, a
mechanism for making socially adequate distinctions. Niels’s taste and his pro-
fessional entrance into the field of electronics offered not only prestige and sym-
bolic capital to a young person; it also offered a social network and a gendered
position.

CAREER TRAJECTORY

Thus, Niels’s career in the field of electronics began in the second half of the
1960s, when he was an adolescent. At that time, electronics production using
transistor technology was a new and rapidly growing industry. There were few
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academically trained workers, and learning electronics as a craft through appren-
ticeship was a quick route into this prestigious field. The field was relatively
open: It was possible to gain admittance without going through educational for-
malities. It is clear from (2) that Niels made his way into it through his practical
experience, his hobby. And he was trained in the field through an apprenticeship,
in a practical manner as opposed to a theoretical or academic one.

Forten years, Niels explains, levede elektronikmanufactured electronics’,
working manually. His trajectory in the field includes positions suchsaso-
mekanikerelektronikteknikerandkonstruktgy cf. 34—36 in (2). These are grad-
ually more prestigious and knowledgeable positions in the symbolic hierarchy of
the field, in that they go from repairing, to constructing, and even to some extent
designing electronic circuits. But they all imply manufacturing — producing man-
ually — and they are positions of practical work, as opposed to academic work.

During the 1970s, changes in the industry and in the educational system were
restructuring the field of electronics. The industry grew rapidly, and operators on
Niels’s level in the symbolic hierarchy became numerous. Furthermore, academ-
ically trained specialists (e.g. electronics engineers), educated to support and
control mass production, emerged and occupied the influential positions in the
field. Hence, the field of electronics was closing; it became increasingly difficult
to achieve a prestigious position without having gone through long-term educa-
tion and having gained academic capital.

Had the dynamics of the field not changed, Niels’s trajectory might have led to
an excellent position, but during the 1970s his opportunities in electronics be-
came mundane. Niels responded by developing a taste for trade. In line 38 in (2),
he characterizes sales, in comparison with electronicdetimere forretnings-
orienterede udadvendtthe more business-oriented and extrovert'. Particularly
the first characteristic indicates that this change in taste coincided with a desire
for symbolic capital — with ambition. ‘Business-oriented’ means grand and pow-
erful. The prestigious title that came with his new jehjgsingenigrfsales en-
gineer’, also implies increased symbolic capital.

Trade in electronics was a growing field in the early 1980s. Digital technology
based on integrated circuits (ICs), electronic components consisting of huge num-
bers of tightly packed transistors, was beginning to gain momentum on the mar-
ket. This technology was not well suited for self-production or repair work.
Typically, high-tech companies reduced their own electronics production. In many
cases, e.g. within computer technology, the profitable procedure was to buy ready-
made electronics from large contractors, typically from abroad.

The change of position implied an upward movement in Niels’s trajectory.
There were fewer operators on the level of sales engineer than on the level of
electronics constructor. He was probably also gaining prestige in another respect:
At this momentin time, sales is likely to have been considered a more prestigious
area within electronics than production because the former was related to the
technology of the future, IC, whereas production was related to pre-IC technology.

166 Language in Societ§2:2 (2003)

https://doi.org/10.1017/50047404503322018 Published online by Cambridge University Press


https://doi.org/10.1017/S0047404503322018

HABITUS AS THE PRINCIPLE FOR SOCIAL PRACTICE

Niels’s career involved numerous job changes. During the 1980s, he left the
area of sales. Several of his employers in that period were companies restructur-
ing by implementing computer technology full-scale in the departments of sales,
purchasing, and inventory. Niels was typically in charge of such implementation,
and the content of his work became logistics and management more than trading.
In the late 1980s and early 1990s, he was employed by different companies as
production manager and chief of logistics; he was getting still closer to the ex-
ecutive level.

Though this is a full and heterogeneous career, the guiding principles behind
it may be formulated in a simple and rational manner. In Bourdieu's terms, itis all
about gaining prestige through making distinctions (Bourdieu 1977:183). In Niels’s
youth, making distinctions was about articulating a social identity — about gain-
ing access to a youth-culture subgroup. Later in his life, making distinctions
became a question of occupying prestigious positions in company hierarchies,
and Niels’s identity came to reside in obtaining still more hierarchical power.
This may be regarded as an effect imposed on his habitus by his career trajectory
(Bourdieu 1984:333).

The governing principle is making distinctions where and when it is possible,
under the conditions set by time and place, history, and culture. From Niels’s
perspective, things may be even simpler. One of the manifestations of habitus, the
principle generating career strategy, is taste. So, from Niels’s point of view, no
CONSCIOUS aiming at ends was necessary, though it was certainly possible (Bour-
dieu 1977:72). For Niels, a magnificent career may be perceived as the conse-
quence of the guiding potential of an accommodating taste.

The trajectory of Niels’s career changed radically in 1992, when he was made
redundant on account of general restructuring in the company he worked for. The
kind of jobs he might apply for, those at the top level in his areas of competence,
were not easily accessible. In 1994, the year of this job interview, Niels was still
unemployed.

LINGUISTIC HABITUS

The career trajectory is inscribed in the habitus, which in turn produces strategies
for coping with social life. Some strategies are linguistic. Thus, Niels’s career
trajectory is relevant for the analysis of his job interview. In the following, | shall
focus on the relation between Niels’s career trajectory and the linguistic aspects
of his habitus, hisincuisTic HABITUS (Hasan 1998, Chouliaraki & Fairclough
2000).

Above, | related Niels’s choice of the field of electronics to enacting or “do-
ing” masculinity, an important aspect of his whole career as well as of the for-
mation of his linguistic habitus. All the positions in Niels’s trajectory may be
thought of as platforms for doing masculinity. Commerce in electronics and high
hierarchical positions in logistics and management, all within private-sector busi-
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ness, are primarily if not exclusively the professional arenas of men, given the
time and place and the gendered structure of Danish organizations in general
(Antal & Izraeli 1993). Niels’s career is a man'’s career, and doing masculinity is
a theme that pervades his professional history as a structuring principle, parallel
to and integrated with what might be called “doing power,” or obtaining positions
of prestige.

The positions have linguistic implications in their gendered as well as profes-
sional aspects. Several authors have associated stereotypical masculinity with
dominant verbal behaviors (Coates 1986, Coates & Cameron 1988, Cameron
1992, Tannen 1993). Other scholars emphasize the importance of perceiving so-
cial behavior as determined by more than binary sex or gender. There are many
forms of masculinity, the argument goes, and studies of gender and social prac-
tices should take into account this multiplicity, as well as the multi-dimensionality
of the interplay between gender and other social categories (Bourdieu 1984:107f,
Eckert 1989, Eckert & McConnell-Ginet 1992, Connell 1995, Edley & Wetherell
1995, Mac an Ghaill 1996, Johnson & Meinhof 1997). In the present framework,
gender need not be seen as an isolated direct cause of language behavior; the
latter, more qualified argument may be pursued. In Niels’s youth, electronics was
available as a field compatible with the dispositions of his habitus at the time, and
with doing masculinity in accordance with the strategies generated by that hab-
itus. Entering the field and learning new practices made other fields available,
compatible with the habitus now accumulated, and with doing masculinity in
accordance with this habitus. In general terms, then, Niels pursued a certain ca-
reer, and because of discursive practices related to the positions in that career, he
acquired a certain linguistic habitus.

Niels was a salesman (or ‘sales engineer’) and a manager. These professions
have a common dimension as far as interaction goes: standard work procedures
involve verbal struggle. Verbal interaction includes negotiating, arguing, manip-
ulating — various forms of taking and exercising control. A linguistic habitus
articulated in this arena, through these practices, inevitably becomes capable of
dominance.

The demand for exercising control in the job interview was accentuated by
Niels’'s background. In the retrospective interview, he explained that he came
from a working-class family, and that in his youth academic education was un-
attainable for economic reasons. For some time, this did not impede him in hav-
ing a career involving prestige, high salaries, and high positions in organizational
hierarchies. Niels successfully obtained prestigious positions on account of his
practical professional experience. He was able to do so because the dominating
principle of hierarchization in these fields at this time did not favor academic
capital over experiential capital (Bourdieu 1993:40f).

However, as pointed out by Bourdieu, principles of hierarchization change
over time, and the structures of capital in fields change accordingly. In the field of
electronics, Niels’s possibilities of advancement were obstructed by changes in

168 Language in Societ§2:2 (2003)

https://doi.org/10.1017/50047404503322018 Published online by Cambridge University Press


https://doi.org/10.1017/S0047404503322018

HABITUS AS THE PRINCIPLE FOR SOCIAL PRACTICE

the educational system and the growing demand for academic training. The dom-
inating principle of hierarchization in the field gradually became based on edu-
cational capital. Changing to the field of trade only partly solved this problem —
apparently Niels still found it necessary to use the academic title of “engineer.”
And in the area of logistics and management, principles of hierarchization were
not to his advantage, either: He made his way into that area by means of his
experiential capital. During the 1980s, however, the dominating principle of hier-
archization in business organizations generally changed in favor of educational
capital. The outcome of this process is reflected in the committee’s interest in
Niels's formal degrees, as well in the following discussion. Thus, one of the
director’s opening remarks in the committee’s discussion after Niels’ interview
washan er jo ikke akademiker for helvettes is not an academic, damn it’ (Dis-
cussion 1.0), and the issue was touched on several times by the director during the
discussionhan har ikke nogen hgjere uddannelbe has not got a university
degree’ (Discussion 1.05et med mine briller mangler han det formelle status
stemplet ovre i hgjre hjgrriéom my point of view he lacks the formal status, the
stamp in the upper right corner’ (Discussion 5.5). The last remark accentuates the
symbolic nature of the issue.

Thus, principles of hierarchization became a constant threat to Niels during his
career. Coping with, compensating for, and fighting — often through language —an
ever more important shortage of academic capital was a basic condition of most of
his professional life, and thus a basic ingredient of his linguistic habitus.

Aresult of this process is expressed in the retrospective interview. Accounting
for his strategies regarding talking in job interviews, Niels states thpidneer at
praesentere sa jeg ligesom forudser spgrgsmalene og lukkettdesnto give
accounts in such a way that | sort of anticipate the questions and obstruct them’
(Retro 51.6). He prefergraesentere mig som en personlig helliatroducing
myself as a personal whole’ (Retro 51.7)dimlde og svare eh pa pa pa: eh:
sekvenser bagefteanswering questions in sequences afterwards’ (Retro 51.6),
the disadvantage of the latter alternative being that he isdflesengig af at at
tolkeren skal seette elementerne sammen til en heétdleggbEndent on the inter-
preter’s putting the pieces together’ (Retro 51.7). Niels prefegivie helheden
selv ‘present the totality myself’ (Retro 51.7). Behind this, one glimpses the
anxiety of being evaluated in unfavorable contexts. Making substantial state-
ments in order to avoid answering questions is equivalent to controlling the context.

Niels furthermore explains that he strongly prefers that company representa-
tivespraesenterer virksomheden fgrst sddan sa jeg kan preesentere de kvalifika-
tioner jeg har som er relevante til jobbgtive an account of the company first so
that | may give an account of my job-relevant qualifications’ (Retro 51.8). Thus,
he prefers his qualifications to be evaluated against the background of the current
needs of the company, as opposed to a more general context. This is understand-
able. Addressing current and particular needs may be done in terms of practical ex-
perience, but a more general account of qualifications would more likely involve
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issues of formal education. Therefore, Niels’s preferences go well with the need to
escape certain perspectives; they are compatible with a strategy of avoidance.
As demonstrated, the result is a habitus generating strategies for the job inter-
view conceived in and suited for a context of struggle. This implies establishing
platforms and strongholds on a personal level. Niels tries to establish committing
personal relations by direct physical address, such as handshaking, and by per-
sonalizing the interaction through narratives about life and career history as in
(1)-(4). This also implies establishing a stronghold of professional competence.
Niels attempts to do this by accounting for an impressive career based on prac-
tical experience, as in (4). This furthermore implies establishing a dominating
position in terms of monopolizing the floor. Niels obtains this through prolix
formulations (5), and through generally talking extensively (cf. Table 1).
The committee’s discussion after the interview demonstrates the impact. Niels
was repeatedly characterized asselgersalesman’, lit. ‘seller’; all members of
the committee used this term, and Niels was furthermore, in that capacity, char-
acterized by the director &saftedeme gottlamn good’ (Discussion 2.8), and by
the committee spokesmanlaggende goccracking good’ (Discussion 4.6) and
fabelagtigfabulous’ (Discussion 18.0). Niels generally gave the impression of car-
rying out, with excellence, the practices of selling. These practices were described
in various ways, but often quite negatively. In terms of fancifulness, they were de-
scribed agpralende’bragging’ (Discussion 3.3¥or smart‘too fancy’ (Discus-
sion 3.3), andbleer ‘show-off’ (Discussion 2.4). Regarding dominance, the
following statements were givehan har powethe is powerful’ (Discussion 5.4)
andhan er gennemslagskraftiige is full ofimpact’ (Discussion 5.4). Niels’s sell-
ing was compared tela alle sine kunder i hoved#titting all your clients in the
head’ (Discussion 6.6). His verbosity was characterizédamegettoo much’
(Discussion 20.3), and he was calleti af en pladespillefa bit of a record-player’
(Discussion 14.8). His recognition of the director was characterized as downright
untruthful:satror jeg det er en decideret usandhed nar han siger han har mgdt mig
far‘l think itis a decided untruth when he says he has met me before’ (Discussion
14.4). It was considered a part of a schejag:tror det er en scene han saetter op
nar han kommer ind og siger en af dem har jeg setlfiink it is a scene he sets
up, when he comes in saying | have met one of you before’ (Discussion 14.5), the
purpose of which was to creaden der familiaere stemnirithis atmosphere of fa-
miliarity’ (Discussion 14.7). In the retrospective interview, Niels told me that he
set up the recognition scene on the basis of a very faint memory, and justified do-
ing so in these termgeg var ikke bange for at ggre det da jeg kom ind fordi at de
er jo meget: neermest familieere i den organisatlovas not afraid of doing sowhen
| entered because they are very, almost familial in that company’ (Retro 31.3).
Onthe basis of these strenghs and weaknesses, Niels then launches his boldest
claims: the claims of a high level of formal education. These are made directly
through the use of certain phrases (&andidateksameimaster’s degree’, and
through the offering of an exam diploma, and indirectly through adapting an
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academic communicative style (see excerpt 5). In making these claims, Niels
does not treat levels of formal education as hard facts. On the contrary, he men-
tions master’s degrees that cannot be documented. In other words, he acts as if his
level of formal education is to be resolved through bargaining — as if education is
an object that may be obtained through verbal struggle.

In a context of struggle, such moves are intelligible; as the products of a strat-
egy generated by a habitus accustomed to struggle, they are to be expected. How-
ever, in the context of the job interview, given the dominating principle of
hierarchization, such moves are unacceptable. Levels of formal education and
other aspects of the CV certainly are considered hard facts by committee mem-
bers, as indicated by probing questions and remarks such as line 53 in (5) and 24
and 30-32in (8), and by the director’s remarks in the discussion. Niels’s attempts
at bargaining are considered downright untruthful, as in 16—19 in (8). Therefore,
in his case, the recontextualization of practices learned from prior experience is
fatal: It creates a distrustful and unfriendly climate, as seen in (8).

What becomes obvious in the framework proposed is that socio-history is a
driving force as well as a burden. As mentioned above, Niels creatively recon-
textualizes discourses and discursive practices from his past. This linguistic cre-
ativity is made possible by his habitus — the resources structured by his past and
aimed at transforming his future (Bourdieu 1977:76,82). However, the linguistic
creativity is at the same time his Achilles’ heel. In the eyes of the committee, it
goes too far, giving the impression of deception and patronization. The empow-
ering and delimiting factors are one and the same: the ability to argue, stipulate,
sell, bend, dominate — in brief, the disposition for struggle. Therefore, the lin-
guistic habitus is at once enabling and constraining.

CONCLUSION

| argue that Bourdieu’s concepts may be helpful in offering some guidelines for
strengthening the methods of critical discourse analysis. If concepts such as hab-
itus are incorporated, the analysis must focus on local contexts of various sorts.
The agent’s language use, then, is not to be explained along grand political lines.
Since the analyst will have to search for explanations in the agent’s habitus, a
product of the experiences of this particular agent, the analyst must consider the
life story of the agent, the individual choices and events of life particularizing the
agent, and the social factors conditioning him or her. Thus, the agent will be
perceived as an individual as well as a member of various social groups — in
concrete cultural and historical environments, and not in political contexts cho-
sen by the analyst. What Bourdieu’s perspective brings out is the fact that Niels
cannot be conceived simply as a member of the working class, or the male gender,
or in terms of occupying a certain position in the production system. In order to
grasp his language use and linguistic strategies as far as recontextualization goes,
a dynamic historical and cultural perspective involving the particulars as well as
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the generalities of his socialization must be applied, and this perspective is what
thinking along the lines of habitus, field, trajectory, taste, and so on may offer.
Pursuing such concrete perspectives may relieve the critical discourse analyst of
the temptation to make unwarranted claims on a political level.

In terms of a single detailed study, | hope to have demonstrated the strength of
applying a concept such as habitus in CDA. What has been left out of this essay,
however, | fear may also have demonstrated the weaknesses that may follow.

Here | have considered recontextualization across interactions; a social agent’s
recycling of discursive practices learned in prior experience, outside the job in-
terview in point. As a result, the linguistic analysis is incomplete. In order to give
a complete account, an internal perspective should be fully applied, as recom-
mended by Schegloff 1997. This would imply much more attention to the inter-
action among the participants in the job interview. As it is, the analysis focuses
predominantly on one agent, as if the interview were just a product of Niels’s
habitus and not an interaction among participants, each with a habitus of his or
herown. Inthe present case, | consider this weakness a consequence of scope. My
purpose here is not to give a full analysis, but to suggest a line of inquiry regard-
ing recontextualization that may contribute fruitfully to a full analysis.

A weakness of this sort, however, might also be a consequence of adopting
Bourdieu’s views on language. Hasan 1998 argues convincingly that Bourdieu
considers language to be eriPHENOMENON Of social life. In the works of Bour-
dieu, the habitus is preestablished before any interaction, and what goes on in the
interaction, therefore, is a second-order artifact, a dim effect of something more
real, something having more impetus: the social structures embodied in the hab-
itus. Thus, in this view, language is a mere symptom of the social; the relationship
between the two is one of causation, not a dialectical one. It seems, then, that the
concept of habitus may coexist with a concept of language that is deeply incom-
patible with CDA.

In my view, such a concept of language is not, per se, a consequence of think-
ing along the lines of habitus. It is rather a consequence of thinking of the social
and language as related in a oversimplified manner, one simply causing the other.
If one thinks of habitus as linguistically structured, as formed and re-formed not
only by social determinants but also by language use in ongoing interactions, a
dialectical view of language and the social may be sustained.

Thus, Bourdieu offers tools for determining some relevant contexts external to
the text itself. However, in terms of understanding language use on the basis of
text-internal analysis, micro-sociological paradigms such as Conversation Analy-
sis are more appropriate inspirations for CDA, as acknowledged by Fairclough
(1992:152ff), among others.

| believe that the present study has both methodological and theoretical im-
plications. A quality of the framework presented is balance — for instance, a bal-
ance between determinism and creativity. The agent may be creative in that he
may draw on discourses and discursive practices in unforeseen ways, and thereby
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break new ground and obtain originality and individuality. However, the habitus
is not only an empowering principle; itis also a principle of relative determinism,
since it is always grounded by experience.

Niels may be characterized as an artful and knowing performer drawing on
multiple resources. However, the analysis above demonstrates that socio-history
structures reflexivity and multiplicity. Niels is as reflexive and artful and multi-
voiced as his experience allows him to be. His resources are grounded — limited
as well as empowered — by real-life experience.

Authors have argued that a focus in linguistics on the “unconscious and repet-
itive seem rather ‘Fordist’” (Rampton 1999), thereby criticizing a deterministic
concept of the agent as a will-deprived object being passively assembled by so-
cial forces. | think that the analysis presented keeps a balance by admitting, with-
outrelying solely on, a Fordist perspective. Anotion such as habitus, or embodied
practice, obviously implies some degree of unconsciousness and repetition, and
at times this seems to be the appropriate perspective. Taking his experiences and
abilities into account, itis remarkable that Niels, who is accustomed to presenting
and defending his professional profile and to interacting with professionals on
professional terms, conducts himself in a manner so much off the mark. A person
this resourceful and motivated ought to be able to do better in terms of anticipat-
ing and adapting to the committee’s preferences and sense of appropridteness.
Thinking of language and linguistic strategies as products of an embodied habitus
reduces the mystery. Acts of the body may be repetitive, unconscious, and ill
suited for the existing surroundings, as some of Niels’s acts are.

Nevertheless, the notion of embodied habitus does not imply total repetitive
unconsciousness. Bourdieu (1977:73) explicitly argues against deterministic mod-
els. The pointis that the habitus generates strategies for creatively coping with the
unforeseen on the basis of concrete experience. The case study demonstrates the
force of drawing, on the one hand, on linguistic analysis of discourse and discur-
sive practices, and, on the other hand, on cultural and social analysis of life his-
tory and local processes of socialization.

NOTES

*This study was carried out as part of the research project “Democracy in language,” financed by
the Danish Research Council for the Humanities. | would like to thank Lilie Chouliaraki, University
of Copenhagen, for reading and discussing with me innumerable drafts of this paper. | would also like
to thank Sally Johnson, University of Lancaster, for her very useful comments.

1 The notation follows the CA conventions presented in Atkinson & Heritage 1984. For reasons of
comprehensibility, excerpts are also presented in an edited English version. Note that a few insigni-
ficant turns have been omitted in the English versi®mith indexes denotes committee membés.
denotes the applicant, Niels. Confidential information is replaced by text in braces. Above each
excerpt the time of occurrence is given, measured in minutes. Thus, excerpt (1) starts at 8.2 minutes
and ends at 8.8 minutes. In the interview, it lasts a little more than half a minute.

2 In Denmark, the master’s degree is the normal successful outcome of an education at university
level and is obtained by writing a dissertation. The phrase ‘line course’is a tentative translation of Dan-
ishliniefag, which normally designates a selection of courses that university students follow in order
to specialize within a certain academic subfield, typically before writing their master’s dissertation.
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% 1n (6), the transcript notation follows the conventions presented in Couper-Kuhlen 2001. The
following conventions differ from those used in the rest of the article:

SYLlable stress

() brief pause
Phrase. pitch falling to low
Phrase; pitch falling to mid
) high onset

In comparison with (5), the English translation is modified somewhat in order to reflect Danish syntax
more closely.

4 Alternatively, clause 5 might be analyzed as a “projection” (Halliday 1994:288ff).

5 In this context, “store” refers to a complex function in the production system — the management
of stocks and supplies, of all the bits and parts needed in order to keep the production going. In
contrast, buffer refers simply to a location for keeping finished products before shipment. Normally
the logistics involved is significantly simpler in the latter case, and the turnover rate is much higher.

6 Bourdieu 1984 supplies the social agent with a sense of self-censorship that might have blocked
some of Niels’s infelicitous acts.
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